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James Arnold, Team Manager, Claims Representative
State Earm Mutual Automobj-Ie Insurance Companyfrvine Operations Center
P. O. Box 27658
Bakersfield, CA 93390
Phone: (949) 553-5892
EAx: (800) 3'71-0989 or (949) 553-5780

Michael and El-ana Laham
26847 La Alameda #636
Mission Viejo, CA 92697
Phone: (562) 982-6844
EAx: (562) 593-31j2 or (562) g12-5jt7

ACCIDENT AT INTERSECTION OE LAKE FOREST DRTVE AND PITTSEORD ON 26
MARCH 2OO5/ STATE FARM CLAIM NUMBER 75-A954-439.
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Michael and Elana Laham
26841 La Alameda #636
Mission Viejo, CA 92691
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03 July 2005

Edward B. Rust, Jr.
Chairman and Chief Executive Otficer,
State Farm lnsurance Companies
One State Farm Plaza
Bloomington, IL 61710
Phone: (309) 766-6393
FAX: (309) 766-1783

SUBJECT: lmportant lndisputable Evidence Being lgnored by State Farm On Auto Accident, State Farm
Claim Number 75-A954-439.

REFERENCES: (1) Letter dated 20 June 2005, from Michael and Elana Laham to Edward B. Rust, Jr.,
Chairman and Chief Executive Otficer, State Farm lnsurance Companies,
regarding Problem with State Farm Handling of Automobile Accident, State Farm
Claim Number 75-4954-439.

(2) Letter dated2T June 2005, from Michaeland Elana Laham to Edward B. Rust, Jr.,
Chairman and Chief Executive Officer, State Farm lnsurance Companies,
regarding Live Conversation lnterview with Yvette Gomez on 24 June 2005, State
Farm Claim Number 75-A954439.

(3) Orange County Sheriff-Coroner Traffic Collision Report 05-056677.
(4) FAX letter dated 31 March 2005, from Michael and Elana Laham to Pam Wilson,

Claims Office, State Farm, and to Orange County Sheriff-Coroner Department.
(5) FAX letter dated 10 April 2005, from Michael and Elana Laham to Pam Wilson,

Claims Office, State Farm.

We wrote to you earlier in Reference (1), explaining our concern that State Farm is not giving us quality
service or showing us mutual trust, nor is State Farm acting as a neutral party interested in resolving
our claim in a fair and equitable and good neighborly manner. -l! Refgrence (2), we expresse_d our
concern that yorr e[p|oyee, Yvette Gofftez_gf-State Farfn's S

$eree!Lp_!_"@--el-osyl$_"sre@p!
-thatthCjej_ alled othef Whi nt qort$1oll11yg hit ou-r car,-T]ne'1gl,o1e,-9-gpg_ofhe1
venrcle really nrt our car.

The vehicle that we were told hit our car is a lluq 1991 Honda Civic, California License Plate Number-frADl-B3'. n oqlleft rear qua4er:paneJ Se-q

-phgtgs-of*ourcalflorn qlate Farm. This blue Honda could not have made the white streaks on our car
because

1. The color of the Honda's bumper is black, not white.

2. The Honda's bodv is blue: see the Traffic Collision Reoort. Reference (3). But there- - .. i*-- 
ar€-ilo-blue marks on ourfficlV cannot make Wliftd5tIeaks

da's 6Ady .-
.-6Iowing 

reasons:
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Did State Farm at anL!4e look at ortake photos of the blue 1991 Ho
nal Ktno ot wounos?
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Edward B. Rust, Jr., Chairman and Chief Executive Officer,
State Farm lnsurance Companies
lmportant lndisputable Evidence Being lgnored,
State Farm Claim Number 75-4954-439

Z=ALaSggrdjrc to the Traffic Collision Report, Reference (3), the Otqel-99.] Hsn{a-

- nd the diagram in that Traffic Collision Report
refers to the bumper of that car.

2(c) The blue 1991 Honda Civic would have hit our car where our car is weak - left
rear quarter panel - and the blue 1991 Honda Civic is strong - front bumper.
Therefore, the body of the Honda could not have touched our car because, as
mentioned in items 2(a) and 2(c) above, the Honda's bumper is in the way.

ln conclusion, the blue 1991 Honda Civic, California License Plate Number 2YAD185, could not have hit
our car. Upon your request, we will be happy to furnish you with documentation of the above.

The following are the reasons why we are the credible party:

l Jhe wounClg, as we discussed at length above, show that the blue 1991 Honda Civic,--Giifornra License Plate Number 2YADl85, co
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Edward B. Rust, Jr., Chairman and Chief Executive Officer,
State Farm lnsurance Companies
lmportant !ndisputable Evidence Being lgnored,
State Farm Claim Number 75-A954-439

2. ln Reference (5). we reouested that State Farm investiqate to see if a camera existed at
-- lhejntelsectlqn ryheqthE aQgld.enl_ocggrred. Why would we do that if we are the party

Tiaote for-the acciden[?

3. Since the driver of the Honda claims to have hit the back of our car, she would have to
have seen us before she ran her Honda into our car. So why did she not attempt to
stop, especially if she was only going 0 - 10 MPH to make her left turn?

lf you do not resolve our accident dispute in a fair manner, according to hard and reasonable evidence,
instead of using "he said - she said" hear-say, then:

1. State Farm will end up paying fraudulent claims to the so-called other party to whom
State Farm has no obligation, because the so-called other party was never in an
accident with us and because we were not at fault for the accident. And this will all be
due to State Farm's internal personnel!

2. State Farm willforce us to pursue legal action against State Farm.

3. State Farm will force us to contact agencies such as the Better Business Bureau (BBB)
that monitor and investigate fraudulent business practices.

We will have no choice but to advertise on our website that State Farm handles
accident claims of their customers in an unethical, unprofessional, and fraudulent
manner. And our claim will not be libel or slander because it will be the factual truth.

State Farm will lose us as customers for all our insurance needs - we who have been
loyal customers of your company for 30 years. And how many other customers will
State Farm lose who do not verbalize their dissatisfaction with you and simply leave?
After all, if you treat us this way, you must treat your other customers the same way
you treat us!

4.

5.
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State Farm lnsurance Companies
lmportant Indisputable Evidence Being lgnored,
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How are any of the above good for State Farm lnsurance Companies? And especially, how are ltems 4
and 5 above going to help State Farm's advertising campaign that costs your company a lot of money?
How can any advertising campaign, no matter how expensive, persistent, or clever, convince people to
purchase insurance from State Farm when they experience or hear of unethical, unprofessional, and
fraudulent handling of claims from ex-customers of State Farm?

We await your response, both to this letter and in the form of your company's action to resolve this claim.

Sincerely,

MichaelSteven Laham and Elana Laham

EL/msl
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