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May 15,2003

Leo Brennan, General Manager
Cox Commrmications
29947 Avqida De La Banderes
Ranctro Santa Margarita, CA 92688
FAX {949)679s001

Dearlvk. Brennan,

On 3/7/A3we sent you a letter to bring to your dtention that we have a substandard qualtty Cox cable serving our television
due to outageously poor customer service and me therefore in a billipg dispute withbo*. lPlease see enclosed letter
addressed to you dated'317fi3). We never heard any response from you. Instead, w 5/14/03,we received in fie mail a
notice from Cox to 

"i@
Since this is apryafily your tesponse to anr letter dated3/7/03,then, as we stated in orn letter datd3/7103^we are now

. aa not
rmdsed asreflected in our unacceptaUte Coiii-blefif,outrageousty poG6stomFiewice ty tlre ttreeC-ox technicians,
of which one of them claimed to be a supervisor, about whom we spoke in our letter &rted3/7i03.

Most Sincerety Youls,

Michael andElana Laham
2 Enterprise #83 16

Aliso Viejo, CA 9556
FAX (562)982s711

cc: James 0 Rob,bins,
President & Chief Executive Officer
Cox Communications, Inc.
1400 Lake Hsam Drive
Atlaurfiq Gergia 30319
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Certified Fee

Retum Reclept Fee
(Endorsement Required)

Restric'ted Delivery Fee
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Complete jtems 1, 2,and 3. Also complete
item 4if Restricted Delivery is desired.
Print your name and address on the reverse
so that we can return the card to you.
Attach this card to the back of the mailpiece,
or on the front if space permits.
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