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May 27, 2003

Tracy Williams, Customer Relations Specialist
Cox Communications

29947 Avenida De Las Banderes

Rancho Santa Margarita, CA 92688

FAX  (949) 546-3306

Dear Ms. Williams,

N T e
~=~  p.m._lt1s frueThat we do not have a home phone number. However we would have been more than happy to call

you to coordinate an appointment time if you had given us more than a few hours to do so, as your FAX to us went
to our work FAX number.

Your memo left on our door on 5/20/03 states that your technicians may have to come into our home to access the
wiring there in order to resolve our cable problem. It is obvious that our cable problem lies within our apartment
unit cable box; otherwise, your technicians would have already rectified the problem from the outside when they
came out to our home at 3:20 PM on 5/20/03. This should make it perfectly clear that we told you the truth that
all three technicians, Cristian, Dave and Ray misdiagnosed our cable problem. We also had to insist that Cristian put
in writing his diagnosis of our cable problem because he was not willing to do so. In addition, we very strongly
believe, Dave and Ray deliberately messed up our cable to try to make it appear that the problem was a faulty wiring
inside of the wall of the Alize apartment complex.

However, if you insist on evaluating the problem with our cable in order to ver1fy that what we have stated is the
TRUTH, you are welcome to do so, but your't fectmmans"dtﬁm repair tHe maH’metlon Our trust in Cox

has become | > permanently destroyed for Ihe,follqmqg reasons: 1) The gross unprofessmnal and abusive manner
in whxch h the three employees we mentloned to you dealt with us back on 2/20/03, 2/21/03, and 2/27/03. _2) You did

nof inform us if Cox intends to make them accountable for what they did. 3) A | lot of time has s elapsed since we first

reported this problem to Cox and we did not here from Cox until now. Therefore, in fear that this outrageous a and

shocking behavior may happen to us again, we will no longer be a customer of Cox. So agam we request
dlsconnectlon of our service and termination of our account with Cox at your earhest convemence

You may enter our home only if Cox employees do so with respect, for example, by not knocking on our door in a
threatening manner as was the case back on 2/21/03, as we already wrote you about, or damaging us or any of our
property. We are available any time after 5:00 p.m. during the weekdays. We insist on a 24 hours notice as to
which day and time you plan to come, which you may do via the FAX number that we have given you.

X _We insist that both we and the Senior Technicians of Cox you plan to send to our home sign a written agreement

i
2

stating what the TRUTH i5 Tegarding our cable problem. The dociment will have to include a list of all the

“channels that are not operating properly and a description of their symptoms, channel by channel. The document
will also have to include the professional evaluation from your technicians as to what they need to do in order to fix
the problem. Both we and the Cox technicians that come to our home must sign this document in order for it to be

valid. A signed copy of this document must be left with us at our home at the time of completion of your Cox

b e e

technician's evaluation gf_gugcable “The document needs fo be on your letterhead. We insist on this doc_ument

“due to the“aecelvmg and abusive manner in which the prev1ous three Cox employees dealt “Wwith 1 us for no reason.

We look forward to your response.
Most Sincerely Yours,

Michael and Elana Laham
2 Enterprise #8316

Aliso Viejo, CA 92656
FAX  (562)982-5711
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72 oKk 882 a7l BR:BE: 19 KMT & 27462 APR-16 18:86  ClB7AZBBSBLODG
73 oKk a2 @v2 ee:ea:19 KMT &8 27462 APR-16 1@8:22  ClB7YAZEBGEEDDE
74 Ok 881 @73 B@:8a:19 RCY S62 384 2527 APR-16 14:47  CSE7CBBBSEDEA
7S oK Ba1 B4 BR:PB:44 RCY  LARRY TELLIER APR-17 B7:54  C48FCEBBSARE7H
76 oK @as @vs @E:@E1:38 XMT & 818663859516 APR-17  11:37  @l@7A20068167d
77 Ok 8a1 A6 B@:8@:16 RCY  BOEIMG C-17 SE APR-17 13:33  CS@FCBBESBDDE
78 oK B81-881 6877 B2:88:24 XMT & 3818182229683 APR-18 B8:23  BBE7AZ0DBABTH
79 ok a3 @ve BE:eE:4v XMT & 812536579488 APR-18 @8:47  B107AZE0EBAEYE
28 oK eaz2 @ve @R:BR:37  XMT & 8197837YE193@ AFR-18 1B8:34  6187A288BAE7YE
81 ok 882 BER BR:88:19 RCU 714 513 7984 APR-18 18:44  CEBYCHBBESECED
82 oK B8as EE2 @@:62:83 RCY  BOEING C-17 SE APR-12 11:85  CSUFCEEBSEDDE
83 Ok @82-802 681 Br:Ba:18 =MT & 27462 AFR-18 11:18  Cl187AZBESEDDA
84 Ok  B81-881 B3 BE:BB:38 «MT & 92281843 APR-21 B7:45  BlO7AZBBBED3E
a5 Ok @a1-081 @84 60:66:38 XMT & 92201043 APR-21 @8:84 O187AZ20EE2030
86 Ok aa1 BeS B@:@E:42 ROV 9B9 655 5743 AFR-21 @3:19 B#SE7CABRBAETA
a7 Ok B82/882 BBs BR:Ea:37 M7 & 8176ea77s6192 AFR-21 ©BB8:34 BEBTAZBBBEEZD
838 Ok 8a1 @37 @@:8a:15 RCY  BOEING C-17 SE APR-21 ©@9:36  CSEFCEBBEEDDY
a3 Ok ©8as 688 BE:aa:47 RCY  LARRY TELLIER APR-21 @3:48 C487CHERSAETE
23 oK Ba8 B39 BB:01:19 RCY  LARRY TELLIER APR-21 B9:58  C4B7CEEBSABTE
91 oK a4 @sa @0:80:36 RCY  BOEING C-17 SE APR-21 18:28  CSEFCEEEEBDDEA
a2 oK 883 B91 @@:EE:41 RCY BOEING C-17 SE APR-21 18:38  CSEFCUBBEBDDA
a3 oK 881 P92 BBR:BE:33 RCY  BOEING C-17 SE AFR-21 13:89  CSBFCBBBBEDED
94 Ok 881-681 @93 00:068:34 XMT & 819733786175 APR-21 13:37  2BE7AZ000AETE
95 O 882 B94 BB:@a:28 RCY  BOEING C-17 SE APR-21 16:88  CSUFCBBBBEDDR
95 oK B85 B35 BB:81:82 RCY  BOEIMG C-17 SE APR-21 1618  CSBFCBUUEEDDY
a7 ok ea1 @96 @E:eE:19 RCY  BOEING C-17 SE APR-21 16:12  CSEFCEEBUEEDDY
a8 Ok @a1 @97 @@:88:19 RCY  BOEING C-17 SE APR-22 @8:18  CSEFCEEBEEDDE
99 428 B8B 098 B9:88:42 RCU AFR-22 1B:18  BEBBCHBEBBBBY
@aa oKk @16 @93 @@:e1:42 XMT & 9593@357 APR-22 13:54 FEETAZBBEADDG
ai K aaz 188 @8:81:25 RCY  BE8SO BOEIMNG APR-22 16:43  C4@7CEBASARE3E
B2 oK B2 181 B9:88:28 XMT & 27462 APR-23 ©9:44  ClB7AZBBSEDDS
a3 oK a8z 1682 @8:88:19 xMT & 27462 APR-23 11:44  ClE7AZBBEEDDY
A4 I SO £ 183 B8:88:39 «MT & 8125358356308 APR-23 13:34  Cl@7A2809R874
B85 oK 882 184 @B:BB:38 RCY  C17 MTA AV-FC APR-24 13:24  C4B7CBBBSAB3E
4] oKk @ag 185 B@:81:19 RCY  LARRY TELLIER APR-24 13:36  C407CHEAESAETE
ar Ok @as 186 @8:88:47 RCY  LARRY TELLIER APR-24 13:3%  C4B7CRRRSADTE
83 oK Bay 1897 BR:81:28 XMT & B19497246B45 APR-25 BB8:09  2BB7AZBBBEDAD
@3 S5TOP  @BE-667 168 B8:6868:68 XMT & 99457246845 APR-2Z ©8:47 OHEBEEOELELEG
18 ok aav 189 @@:81:27 xMT & 8139497246045 APR-25 ©@3:47  2007A2000EDAD
11 Ok B87/BB7 118 BB:B2:23 XMT & 819497247161 APR-25 B9:31  2187R288BAB7E
12 ok eav 111 @@:82:22 XMT & 815497247161 APR-25 @9:35  2187A2000R07E
13 aKk @12 112 B88:84:19 XMT & 815625935847 APR-22 14:88  C187A2089RB3D
14 oK 882 113 B8B:88:43 XMT & 819497165610 APR-29 B39:81  BO187A20B0ABYE
15 oK ez 114 B8:680:43 <MT & 819497165610 APR-29 B9:168  O167A20000674
16 Ok @a1-@a1 115 ea:8a:13 $MT & 27462 APR-23 18:51  Cl1é7A2088EDDR
17 oK a82 116 BB:pB:22 XMT & 27462 APR-29 18:52  Cl187A=28BSBD0B
18 oKk ee2 117 B@:@E:31 XMT & 27462 APR-29 16:53  Cl87AZ8E8BDDO
19 QK 8as 118 @@:@a:48 XMT & 27462 APR-22  18:34  C1@7AZ0B8EDDY
28 oK Bas 119 BE:0B:46 XMT & 27462 APR-29 11:12  Cl187A2882BDDO
21 Ok B883-883 128 08:62:49 XMT & 818662922554 APR-38 B7:54  Ol87A20001674
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22 (IS | 121 88:88:28 XMT & 27462 APR-38 12:56  Cl@7R288EBDDE
23 oK B2 122 BB:BE:39 XMT & B17eB77S6192 MAY-B1 B9:18 BB87A2BBBEH3H
24 STOP 681 123 @8:88:21 xMT & 95936357 MAY-E1 18:59  FBEYAZBBEADCH
25 Ok @as8 124 @@:p@:52 xMT & 95938357 MAY-@1 11:88  FBETA2806RDCA
26 oKk D@83 125 BB:B1:53 XMT & 94969175 MAY-B1 11:02 Cl@7A208SAE3D
27 Ok  @81-6681 126 B0:08:27 XMT & 817144796730 MAY-E1 11:18  B1lE7A266EEE7E
28 oK @a1 127 88:88:43 RCY MAY-A1 13:83 B587ChianRe7e
23 Ok BBl-8B81 128 BB:80:14 XMT & 27462 MAY-B1 15:48  Cl87A2BBESEDDB
34 oKk 912 129 ©@@:8@:59 xMT & 27462 MAY-@1  15:49  C187AZBE8EDDE
31 aK a8z 138 @@:@@:36 RCV 9842493399 MAY-B> ©@8:34 B5a7CHBRRRETE
32 Ok Bus 131 BB:83:533 XMT & B19497165610 MAY-B> B28:50  B1B7AZBEBABTE
33 oKk 6866 132 6@8:83:47 xMT & 815497165616 MAY-ES B9:683 BlE7AZEEERETE
34 oK @@3 133 B@:@1:88 xMT & 817143757181 MAY-BS ©@9:36 BEE7AZBBBEETYE
35 oK B3 134 BB:BB:21 XMT & 27462 MAY-BE B3:17  ClO7AZBBSBLDOD
36 oKk a8z 135 @68:88:43 XMT & 814834514366 MAY-B6 18:87  BlE7AZEBEAE3EE
37 Ok 8@1-681 136 @@:8a8:31 XMT & 5914834514368 MAY-B6 18:11  BlE7AZBEBARE3A
38 0K B91-.881 137 BB:80:38 XMT & 819162632246 MAY-87 B83:23 2107A2BB0ABTE
39 oKk @1a 138 ©0:92:29 RCU  BOEING C-17 SE MAY-B7 ©@3:53  CSBFCEEBESEDDE
48 oKk 881 139 @a:8e:15 RCY  BOEING C-17 SE MAY-@7 18:39  CSEFCEE@BBDDA
41 oK 882 148 ©9B:BB:18 »XMT & 93842312 MAY-B7 12:38  AlB7AZBBBACED
42 ok 8a1 141 ©@:06:48 RCY 619 238 B35 MAY-B3 ©62:87  BSU7CEEEEEETE
43 oKk @al 142 @a:8@:49 RCY MAY-B3 11:88  BS87CHBBEEETEA
44 oK 883 143 0B:08:26 XMT & 27462 MAY-12 18:23  ClB7R2BBBBDDB
45 ok 882 144 @@:86:34 RCY  LARRY TELLIER MAY-12 11:46  C4687CEEESAATE
46 oKk @@l 145 @@:@@:d46 RCY 214 975 1814 MAY-13 ©@2:49  BSE7CEERBAETE
47 oK B2 146 BB:B1:87 RCY  LARRY TELLIER MAY-13 11:B6  C4B7CEBESABTH
438 oK Bal-ee1 147 60:6008:14 XMT & 27462 MAY-14 168:32  ClB7VAZBEEEDDE
49 oKk ©e4d 148 @@:88:48 XMT & 8158SeB86187 MAY-1S @9:28 AlE7A2E8BEADER
=8 oK 881 149 88:88:31 RCU MAY-1S  18:87  BER7CHBBRABTH
51 o 664 158 @8:81:23 XMT & 8194967595aE1 MAY-16 B6:SS  A187AZEEERETE
52 Ok 284 151 @8:81:29 XMT & 819495795881 MAY-16 B7:86  B187A2880AB7TE
=3 oK B804 152 BB:91:38 XMT & B81949:79SEP1 MAY-16 B7:32 BlO7AZEEDARETE
sS4 oKk 6a4d 153 68:@1:38 XMT & 819456795001 MAY-16 ©@8:85 Bl1E7A2BBEARETE
S5 ok 8a1 154 @@:88:43 RCY MAY-18 ©@2:15  BSA7CHEEEEA3E
SE& BUSY BP@8-pB2 155 BR:BB:PE  XMT & 7145368942 MAY-28 B6:29  BEDEBERERBBDD
57 oK a8z 156 B@8:60:356 XMT & 817145368342 MAY-28 @7:80  O187A200BRETE
58 O @al-eal 157 e8:08:27 XMT & cobed MAY-28 B9:48  Cl@7A2BESAB7TE
3= oK 881 158 B8:80:22 RCY 949 S46 2399 MAY-28 11:14  BOSBFCHRBBBACCH
64 ok ea1 155 008:88:28 RCU MAY-28 11:38  BSE7CHBEEARGTE
61 oK @a1 168 ©@:8@:44 RCY  BB4 688 4889 MAY-21 17:13  @2587CHEERa7TE
62 oK 882 161 0B:BB:38 RCY  REOR CHS MAY-22 ©B5:28  CSB7CBBBEECED
63 O 162 ©e\:@@:16 RCY  ROR CHS MAY-22 B5:21  CSEvYCBBBEBCEA
64 Ok aas 163 @@:@1:12 RCU  SUP EQUIRP-AS MAY-22 12:51  C4E7CEEESAETE
65 oK 883 164 DB:8B:48 XMT & 27462 MAY-22 13:46  ClB7H2BBEELDB
66 ok 8a1 165 ©B@:8@:44 RCYU B4 6038 4863 MAY-22 19:44  BSE7CABEEAETE
&7 0K a1 lee BB:@R:23 RCU 949 545 2399 MAY-23 @8:48  BSOFCBBEBACCH
&8 oK 881 167 ©PB:88:44 RCUY MAY-23 18:52  BSB7CHBRBSH30
v@gg{ﬁﬁEBﬂ_ﬁQ@B 168 @@:@0:42 RCY —e—e MAY=E3 12053 GEEOCEEEEOBEE
7@ T OK  Be1-BBl 169 BE:E@:52 KMT & 819495463305 MAY-27 B88:29 B1B7A2B005830

71 DK  281-881 178 BB:88:52 XMT & 819495463306 MAY-27 B9:81  B1B7A2BBBEL3E
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