
May27,2003

Tracy Williams, Customer Relations Specialist
Cox Commtmications
29947 Avenida De Las Banderes
Rancho Santa Margmit4 CA 92688
FAX (949',) 546-3306

Dear Ms. Williams,

Thank you for your FAX to us dated 5D0103 at I I :00 AM. Unfortunately, there was not enoush time to coordinate

,1 -o-rrrsctgffiie

/4- ,wewouldhave@t- you to coordinate an appointnnent time if you had given us more than a few hours to do so, as your FAX to us went
to our work FAX number.

Your memo lefr on our door on 5/2OlO3 states that your technicians may have to come into our home to access the
wiring there in oder to resolve our cable problem. tt is obvious that our cable problem lies within our aparfinent
unit cable box; otherwisg your technicians would have aheady rectified the problem from the outside wtren they
came out to our home at3:20 PM on 5120103. This should make it perfectly clear that we told you the truth that
all three technicians, Cristian, Dave and Ray misdiagrrosed our cable problem. We also had to insist that Cristian put
in writing his diagnosis of our cable problern because he was not willing to do so. In addition, we very strongly
believe, Dave and Ray deliberately messed up our cable to try to make it appear that the problem was a faulty wiring
inside of the wall of the Alize ayartmufi complex

However, ifJou insist on evaluating the problem with our cable in order to verify that what we have stated is the

.Buftrxy-@- G;ilUaniarffictiirn. 6-ur trustln cox
i&gue-uer---3-+9u$.dffitr"
in l9ic!-&ettre-emplgy,ggtygllgr-tisged to y-ou dealt vith ur bwdorrZ2$!9-UW*qu{m_$*.llyou did
not inform us if Cox intends to make them accoudab]g-for@t&rylra. Slgg.*_Vg, {i!lm?lragryp@ffi
Sgf .lgagq-rucrysrsr
disconnectisr of our service and iffiinatioa of our accounJ with Cox at your &niiesi dirnffieice.

You may enter our home only if Cox employees do so with respect, for o<amplg by not knocking on orn door in a
threatening manner as was the case back on 2/21/A3,as we already wrote you about, or damaging us or flry of our
property. We are available any time after 5:00 p.m. during the weekdays. We insist on a 24 hours notice as to
which day and time you plan to come, which you may do via the FAX number that we have given you.

We insist &at both we and the Senior Technicians of Cox you plan to_sg!4lggfr lto*g gg-r.gunitten agreem€nt

of their syrnptorns, channel by channel. The document
will also have to include the professional evaluation from your technicians as to what they need to do in order to fix
the problem. Both we and the Cox technicians that come to our home must sign this document in order for it to be
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valid. 4 signed cgpy gltLis d_ocument mus$glegl1th.rrg a! gg.f lqge*aJ.lhq ti_m3-of comple!_ioggf your Cox
technician's evaluation-gfggf@ m" document needsJo be on your letterhead. We fii-iist-gn-thislqg-ument

Fffi@a*"i;i* *q guf*,yGqr,rrs-ls *htcll te previous tt'ec e"; ;;ily;; d6ffridirs for no Giioril"

We look farxard to your rcsponse.

Most Sincerely Yours,

Michael and Elana Laham
2 Enterprise #83 16

Alisa Viejo, CA 92656
FAX {s62) e82-s7 tr
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