May 29, 2003

Tracy Williams, Customer Relations Specialist
Cox Communications

29947 Avenida De Las Banderes

Rancho Santa Margarita, CA 92688

FAX 949-546-3306

Dear Ms. Williams,
Thank you for your FAX to us dated 5/28/03.
o You are welcome to send your Field Service Supervisor to our home on Saturday, May 31, 2003.
P owever, we need you to confirm the that he will be out to our home on Saturday before 1:30 p.m,

Friday, May 30, 2003, via our work FAX below, so that we can be available for him. We hope he is not the
_same supervisor Ray we already had to complain about! - I

, In addition, we need you to turn our cable back on by the close of business this Friday, May 30, 2003, since_
D\é" the cable will have to be on for your technicians to evaluate what is behind the cable problem this Saturday,
—May 31, 2003. Otherwise, if the cable is not back on, we will not keep our appointment for this Saturday.
After your Cox technicians have diagnosed our cable problem, and remedied it, please disconnect our cable
again.

Thank you for accommodating us regarding our request for a written statement with a summary of Cox's
technician's diagnosis and their actual remedy that fixed our cable problem. In addition, to your Cox
technicians signing this document and putting it on Cox letterhead, both the Cox technicians and WE must
sign this above document showing that all parties agree with what is stated within it. Upon, agreement we
will then be given a copy of the above document.

Thank you for your time and involvement in our cable problem.
Sincerely,

Michael and Elana Laham

2 Enterprise #8316

Aliso Viejo, CA 92656
FAX 562-982-5711
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