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May29,2003

Tracy Williams, Customer Relations Specialist
Cox Communicatims
29947 Avenida De Las Band€res
Rancho Santa Margartta" CA 92688
Fex949-s46-3306

DearMs. Williams,

Thank you for your FAX to us dated 5D8/A3.

You are welcome to send your Field Service Supervisor to our home m Saturday, May 31. 2W1-
p.*

Friday, Mav 3O. he is not the

asam.

Thank you for acc.ommodating us regarding our request for a written stat€,ment with a summary of Cods
technician's diagnosis and their actual rernedy that fixed orn cable problem. In additiorl to your Cox
technicians signing *ris document and putting it sr Cox letterhea4 bottr the Cox technicians md lvE must
sign this above document showing that all parties agree with what is stated within it. Upon, agreement we
will then be given a copy of the above document.

Thank you for your time and involvement in our cable problem.

Sincerely,

Michael and Elana Laham
2 Enterprise #83 16

Aliso Viejo, CA 92656
FAX 562-982-5711
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