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May 30, 2003

Tracy Williams, Customer Relations Specialist
Cox Communications

29947 Avenida De Las Banderes

Rancho Santa Margarita, CA 92688

FAX 949-546-3306

Dear Ms. Williams,

We received your FAX dated 5/29/03.

We regret to inform you that we will not keep the appointment for Saturday May 31, 2003 at 11:00 a.m. because of

the following reasons:
oot -

S

1) You never agreed to our terms where BOTH we and Cox sign a document showing that we and Cox agree with.
what is stafed within it. The document would state the diagnosis and remedy of our cable problem.

2) In _B\h__aph #3 of our letter to you that you received via FAX on 5/27/03, we asked you to terminate our Cox
cable at the end of the same paragraph which began with our offer for Cox to come to our home to diagnose and
remedy our cable problem. This made it perfectly clear that first Cox was o evaluate the cable problem and

‘afterwards disconnect our cable.” But you went ahead and disconnected our cable BEFORE your Cox technicians
are su; to come out on Saturday 5/31/03. Why didn't you wait until AFTER the Cox technician did d his
evaluation of our cable and then shut off our cable as we had requested? This wcgl_ldgh.w‘made much more sense.

“Now that our cable is tarned off if you don't turn it back on again BEFORE our meeting with Robert Van Horn,
Field Service Supervisor, on Saturday 5731703 at 11,00 a.m., how do we know that it has not been tampered with?

In your letter dated 5/29/03 you state that you have the authority to disconnect our cable but that you cannot

reconnect it, especially since you said that Robert Von Horn is fully capable of reactivating the line once he arrives

on Saturday. If he can do it, why can't you‘7 We ﬁnd thlS 1mpossT>le to beheve

3) (a) We do not understand your last minute request, to which it was too late for us to respond, that Alize
Apartment maintenance crew be a part of our meeting with Cox this Saturday, 5/31/03 at 11:00 a.m. Three months
“ago, when our problem with Cox began, we requested that the Alize Apartment staff make a five minute call to their
Cox contact to fix our cable. But they refused and stated that our cable problem is between Cox and us. So under
no circumstances are we now going to allow Alize Apartment maintenance crew to become m_\iglved with our
problem with Cox? — T T

~(b) We do not see any reason why Alize apartment maintenance crew needs to be at our apartment Saturday,
5/31703 at 11:00 a.m. All we have to do is open our apartment door to let your Cox employee come in and lead him
_to'the cable box inside of our closet.

(¢) I, for any reason, you felt that you might need the presence of Alize Apartment maintenance crew, then you
should have already discussed this with usearlier. You have nof yet even evaluated our cable problem, so how do-
you know if you would even need their services? Sifice you suddenly want them to be a | a part Mr\m’éﬁihg with
Cox, we believe thaf you are not really interested in resolving our cable problem with mtegnty

As a former customer of Cox for four years with excellent credit, there would be no other reason that we would
report a cable problem to Cox other than there is one. We desxred to accommodate Cox by allowmg you the
opportuiiity of coming ifto our home, for the THIRD time now, to evaluate once and for all what the truth is
regarding your cable in Alize apartment #8316. This was for your benefit. But bwamllmgness to
accommodate us on the pomts we mentioned above, we are now no longer willing to accommodate Cox in
discovering what the cabte probieri is. T

Please do not correspond with us any more as we will not read or acknowledge anything further from Cox. Good
Bye R

Michael and Elana Laham
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