
May 30, 2003

Tracy Williams, Customer Relations Specialist
Cox Communications
29947 Avenida De Las Banderes
Rancho Santa Margarita, CA 92688
FAX 949-s46-3306

Dear Ms. Williams,

We received your FAX dated 5/29fi3.

-}t'-
Ife:ggqlo inform you that we will not keep tlte a intment for Saturday May 3 l, 2*Sl _?t I: $P ,a.m. because of
the following feasons

[] Yo_u never agrTdJo gtJr te.rms where BOTH we and Cox sien a document showing that we and Cox agree.l4rilh
what is sttt@-lldthin it. The document would state the diagrrosis and remedy of our cable problem.

2fln paragraph #3 of our letter to you that you received via FAX m 5127103.we asked you to terminate our Cox- o@
rqmedy our cable problem. Il4r_ryd"j poli*tly 

"t"ur 
mu

afterwards *connect our ca iciaqs
to come out on

evaluation of our cable an en
Nowthat ourcable iiffiffi
FieiAffiffiisor:ffi*S

you do*'t furn rt back sfi a
v

W-trJ A.fJF"B-*kSg l-e-qhsisras di{}it
ut off our cable as we had requested? This wouldlpve made much mort sense.

ORE our meeting wiifi Riffiqpn l{orn;

J) (a) we do not urderstand vour last mgrute requFl to,@Ue$-OU_4_ire
_ e months-agol@€n our problem wifir eox@ar,, wrJ requested lffieir

a us. tE-*dE
IftF'

Inlffiietterffivrffi at ve the buthority t blebuffi
Lgcenn_ect *, especrally since pusai RobeffYon Horn is fully capable of reactivating the line onc& he arrives

ent Saturday.s udnm
fo tffieaE aset.

you know tt you wolTd eien need their servicesl 
,SmEJyu-suq1-{Tvaq'f,:fliaqT._be_a eaf ofbniin€etffiE with

Itq"ry 4q ""t 
qt**p"td ryr us any mo(e_as we will not rad or acknowledge anything further from Cox. Good

bye,

Michael and Elana Laham

atyoumightneedthepresenceofAlizeApartmentmaintenancecrew,therryou
s -erer"vafffi

yoirmcfurv-mrrrm-mEffi
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