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May 26,2006

Ms. ElanaLaham
7104 Lindsey SE, #207
Auburn, WA 98092

Re: Elana Laham
Medical History Numb er 02841 648

Dear Ms. Laham,

I am writing in response to your complaint regarding the care you received at the Tacoma
Medical Center Urgent Care Department, the Federal Way Medical Clinic, and the
Tacoma Medical Center Dermatology Department. You feel the physicians that treated
you were incompetent. You informed the doctor that you are allergic to steroids, and later
leamed the doctor had prescribed them anyway. Your condition worsened because of the
medication allergy. You stated that you experienced rude and unprofessional physician
behavior. You have requested reimbursement for the costs of several of the medications
you received. You have also requested a refund of five office visit copaSrments.

Your complaint is considered a grievance and is subject to Group Health's review
process. You will be contacted as soon as Group Health's investigation has been
completed.

Should you have any questions regarding this review, please contact me at 360-923-7092,
Monday through Friday, 8:00 a.m. to 5:00 p.m., or you can call the Group Health
Customer Service toll free number 1-888-901-4636, TTY/TDD Relay (hearing impaired)
711 or 1-800-833-6388, Monday through Friday, 8:00 a.m. to 5:00 p.m.

Sincerely,

Member Quality Coordinator
Group Health Cooperative

Administration
Olympia Medical Genter

700 Lilly Road NE
Olympia, WA 98506

360-923 -7010 phone
1 -800-565-1393 toll free
360-923-7099 fax
www.ghc.org
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June 30, 2006

Administration
Olympia Medical Center
700 Lilly Road NE
Olympia, WA 98506

360-923 -7410 phone
1 -800-565-1 393 toll free
360-923-7099 fax
www.ghc.org

Ms. Elana Laham
7104 Lindsey SE,#207
Auburn, WA 98092

)

Re: Elana Laham
Medical History Number A2841648

Dear Ms. Laham,

I am writing in response to the issues regarding the medical care and service you received
at the Tacoma Medical Center Urgent Care Department, the Federal Way Medical Clinic,
and the Tacoma Medical Center Dermatology Departrnent. It is my understanding that
you are dissatisfied because you said you informed the Urgent Care Physician, Dr. John
Hoagland-Scher, that you were allergic to steroids. Later, you learned that Dr. Hoagland-
Scher had prescribed a medication that contained steroids. You believed that your
condition worsened because of an allergy to steroids. You were referred to Dr. Jill
Rosenthal, Dermatology. You stated Dr. Rosenthal prescribed you a series of medications
that did not make sense to you. You requested that information be placed in your medical
record to indicate that you do not want steroids of any type. You said against your
wishes, Dr. Rosenthal submitted information stating that you did not have an allergy or
intolerance to steroids. You chose not to use any of the medications that the
dermatologist prescribed. You decided the prescriptions were not applicable to your
condition. You stated you experienced unprofessional physician comments by Dr.
Matthew Quick, Primary Care, and Dr. Yun-Sun Choe, Urgent Care. Based on your
concerns, you have requested reimbursement for the costs of several of the medications
you received. You have also requested a refund of five office visit copaymenis, and a
review ofyour care.

At Group Health, we are concerned when we hear that our care does not meet a patient's
expectations. Dr. Ken Elam, Urgent Care Medical Chief, and Dr. Andrew Shors,
Dermatology, conducted a review of your situation, and the issues you identified. The
medical records were examined and the situation was discussed with the staff involved
with your care. I now have the findings of the review and would like to share the
information with you. Thank you for your patience during this process.

The findings of the revieqlqlrow you were seen at the Tacoma Medical Center Urgent
tffiDffier on April 7,2oo6.you were evaluated for a two week



concern of an itchy enlarging lesion near the areola of y_clur riglrt breast. A scraping of the
leiion was $ffi6r6-t-TigelEuliilre;w-Iii=<jh wai nqgatw;. Di. iti,agland-S;rcr 6iiTnf**
Iglgtwasll[elr*ti[e3 99{p0[i 

-({!ig 
r"l.^q4 preqq{b:q tietnmCitiisonij-Ctot'imi'p!",

w1i6i . r{oaglanA:Sc6er
ilil;t€;a t6u to ffi* 

"p 
*rth y;* p?i-u.y 

"u." 
pffi"ianlt you were not improving,

or sooner if your condition worsened. Dr. Floagland-Soher lecalls his encounter with you

lPc?llgalJy,!:T5e vou inquired abou aeian-fiscf#
explalned,",no,,,,hourfirstattemptiigmedical
treatment. Dr. Hoaqland-Scher do*es--uU-ri-a-alle_qqllVg:s-gtigq *o_gt_aA"allpr.gyigSt-e{pid!---=*'=4 :-*1"-i-- - - -

-q{9feu"-4{r,ql9l.9ly9l9-?Ygdlhsir use.-on May 10, 2W' }u-"ou werg seenlylfl{ltggy
agfgblri*ary Carc. frrr a rash un thgrlg@ Q1 QriSL$-gyght
iffiGfir mnc6c"'n un had i;pr;nt{
sffirJ=caffifi,atiliatiimc.-iii Ourck reconrmcrrcicd stoooins the cream with follow uo if-1ignido"affi[atiilatiime.--D-r- 

Quick reconrmcrrcied stopping the cream with follow up if
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Antifungal creams do not trcat allergic reactions. 'fhe prescription medication and the
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Thank you for writing to us about your issues. Your comments will help us improve the
healthcare experience for our patients. If you have any questions or additional comments
regarding this review, please contact me at 360-923-7092, Monday through Friday, 8:00
a.m. to 5:00 p.m., or you can call the Group Health Customer Service toll free number 1-

838-901-4636,tTYltDD Relay (hearing impaired) 711 or 1-800-833-6388, Monday
through Friday, 8:00 a.m. to 6:00 p.m., and Saturday, 9:00 a.m. to 2:00 p.m.

Sincerely, ..-.--i-.i7-r,'"] ! { i

i i'fa,'*irt*#
Marsha Jord an-@,e
Member Quality Coordinator
Member Quality of Care Grievances
Group Health Cooperative
700 North Lilly Road
Olympia, WA 98506


