GroupHeaith

COOPERATIVE
Administration
Olympia Medical Center

700 Lilly Road NE
Olympia, WA 98506

360-923-7010 phone

1-800-565-1393 toll free
May 26, 2006 360-923-7099 fax

www.ghc.org

Ms. Elana Laham
7104 Lindsey SE, #207
Auburn, WA 98092

Re: Elana Laham
Medical History Number 02841648

Dear Ms. Laham,

[ am writing in response to your complaint regarding the care you received at the Tacoma
Medical Center Urgent Care Department, the Federal Way Medical Clinic, and the
Tacoma Medical Center Dermatology Department. You feel the physicians that treated
you were incompetent. You informed the doctor that you are allergic to steroids, and later
learned the doctor had prescribed them anyway. Your condition worsened because of the
medication allergy. You stated that you experienced rude and unprofessional physician
behavior. You have requested reimbursement for the costs of several of the medications
you received. You have also requested a refund of five office visit copayments.

Your compléint 1s considered a grievance and is subject to Group Health’s review
process. You will be contacted as soon as Group Health’s investigation has been
completed.

Should you have any questions regarding this review, please contact me at 360-923-7092,
Monday through Friday, 8:00 a.m. to 5:00 p.m., or you can call the Group Health
Customer Service toll free number 1-888-901-4636, TTY/TDD Relay (hearing impaired)
711 or 1-800-833-6388, Monday through Friday, 8:00 a.m. to 5:00 p.m.

Sincerely,
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Marsha Jordan-Gee
Member Quality Coordinator

Group Health Cooperative
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June 30, 2006 www.ghc.org

Ms. Elana Laham
7104 Lindsey SE, #207
Auburn, WA 98092

Re:  Elana Laham
Medical History Number 02841648

Dear Ms. Laham,

[ am writing in response to the issues regarding the medical care and service you received
at the Tacoma Medical Center Urgent Care Department, the Federal Way Medical Clinic,
and the Tacoma Medical Center Dermatology Department. It is my understanding that
you are dissatisfied because you said you informed the Urgent Care Physician, Dr. John
Hoagland-Scher, that you were allergic to steroids. Later, you learned that Dr. Hoagland-
Scher had prescribed a medication that contained steroids. You believed that your
condition worsened because of an allergy to steroids. You were referred to Dr. Jill
Rosenthal, Dermatology. You stated Dr. Rosenthal prescribed you a series of medications
that did not make sense to you. You requested that information be placed in your medical
record to indicate that you do not want steroids of any type. You said against your
wishes, Dr. Rosenthal submitted information stating that you did not have an allergy or
intolerance to steroids. You chose not to use any of the medications that the
dermatologist prescribed. You decided the prescriptions were not applicable to your
condition. You stated you experienced unprofessional physician comments by Dr.
Matthew Quick, Primary Care, and Dr. Yun-Sun Choe, Urgent Care. Based on your
concerns, you have requested reimbursement for the costs of several of the medications
you received. You have also requested a refund of five office visit copayments, and a
review of your care.

At Group Health, we are concerned when we hear that our care does not meet a patient’s
expectations. Dr. Ken Elam, Urgent Care Medical Chief, and Dr. Andrew Shors,
Dermatology, conducted a review of your situation, and the issues you identified. The
medical records were examined and the situation was discussed with the staff involved
with your care. I now have the findings of the review and would like to share the
information with you. Thank you for your patience during this process.

The findings of the review show you were seen at the Tacoma Medical Center Urgent

“Care, by Dr. John Hoagland-Scher on April 7, 2006. You - were evaluated for a two week
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concern of an itchy enlarging leston near the arcola of your right breast. A scraping of the
lesion was scnt for a ung,dl culture, which was negative. Dr. Hoagland-Scher feit the
lesion was likely tinca corporis (rmg,worm) and prescribed betamethasone-clotrimazole,
which is an dntlfung,al and a topical steroid combination cream. Dr. Hoagland-Scher
instructed you to follow up with your primary carc physician i{ you were not improving,
or sooner if your condition worsened. Dr Hoagland-Scher recalls his encounter with you

spgclﬁcally because you inquired at about hdvmg s the lesion removed. Dr. ‘Hoagland-Scher

“explained removing the lesion would be inappropriate without first attempting medical
treatment. Dr. Hoagland %chu dO(’S not. I‘L(,d“ a umwrsatlon about an allcrLV to stermds

Qu1ck Prunary Care, fm a rash on t]u n;;,ht ldtc ral br cast At that tlme Dr ()umk thoug,ht

1t mlght haw been a reaction o the prescribed cream. The mm'm] lesion had improved
“significantly at that time. Dr. Quick recommended stoppmg the cream with follow up if
the new redness did not resolve within a week or two. You presented to the Tacoma
Medical Center Urgent Care on May 12, 2006. At that time you saw Dr. Yun-Sun Choe,
for a new worsening rash under your breasts. Dr. Choe described the rash as moist and
red. Dr. Choe felt this new rash was consistent with candidiasis (yeast) and prescribed
miconazole cream twice daily. Dr. Quick saw you again in follow up on May 16, 2006.
At that time the Mdll mpmvu 2, and y()ur (,‘(dlﬂlt]dllOﬂ 1cvcaled fddll’lL 01 the

appearance of the orlgma] lcsmn at 1hc time of Dr. Rosemhal S wammdlmn of you, it is
likely that the topical steroid, betamcthasone, and not the anufupg)gl agent clotriamazole

caused your in 1mp10vcme‘“f‘h is not clear if any part of the redness on the sxdb 01 ‘the n(;ht
“breast wasﬂﬁ““fo ‘the toplcal ster roid. o or just “mild eczema. Stemlds can cause a t()plCdl
allcrglu reaction, but they are generally very. ‘mild and not dmlcallv noticeable. %tcrmds

Tavmmosuppl essive cffeet and block symptoms of allerg gy Patch testing can

determine allergics to certain subsets of topical steroids. There are four types of topical
steroids A-D, and certain paticnts can rarely be allergic to one type. To list a patient as
llerglc, to steroids is a great disservice to the patient, particularly if they need stcroxds n

Tifet threatening situations in the future. glcrmdx arc 'mtuml uonmound& that are mddc bw
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Antifungal creams do not treat allergic reactions. The prescription medication and the
over the counter antibiotic ointment and moisturizer that Dr. Rosenthal recommended for
you were specifically tailored to your condition and treatment preference. It is not clear
that you had any type of reaction to the bctamcthasog_c_ clotrimazole eream. However, 1f
“you ot did there is no evidence that it was s allerg v 0 or intolerance to steroids. It is
&IBTC thaf the cream contributed to some tcmpordly ¢ in the tiny blood vessels
in the skin. This reprcse"rﬁiﬁy@r@:ﬂcrgy nor intolerance but a normal tembbmry et ieu

‘of toplEﬁTstcronhat all pallcnts ‘have the right to 1ciusc steroids or any
other treatment rebommcnded by a phymcmn or any other pmwdu as long, as they

of rvétubal of lxedtmcm It is clear from your letter that you believe
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you had an allergic reaction to the topical steroid cream. You arc insisting that the
statement * that you are allcrgn, to slarmds and 1hcrdorc undu no ulcumslancc should be

mcdlcal chart. [he inft mfommtmn noti EE_(VI Ylmhat you dnd your husband pcrsonally edited
“in the presence “of Dr. Rosenthal’s nursc, stating “patient prefers to avoid all steroids,
topical and systemic. Had mild telangiectascs after used betamcthasone (this will

resolw ) Patlent 210“ not wfmt stuoldé bf any typc Patlent had neither an dllerg:,y nor

medical \tdff commcmg was fol ward J‘ 1‘\ ‘the n.n-m-' ate supervisors, Any actien taken
is confidential and will not be shared with you.

The medical review concluded the care you received was clinically appropriate.
Based upon the findings of the review, Group Health C oopcratwu does not %upport your
request for rclmburscments ''''''

For vour miormatmw ¢ right to request a reconsideration of this

mou disagree with the outcome of this quality of carc review, you may
“ask for reconsideration by contacting me at 360-923-7092. 1 will arrange for a new
review of the medical issues that you raise.

Thank you for writing to us about your issues. Your comments will help us improve the
healthcare experience for our patients. If you have any questions or additional comments
regarding this review, please contact me at 360-923-7092, Monday through Friday, 8:00
a.m. to 5:00 p.m., or you can call the Group Health Customer Service toll free number 1-
888-901-4636, TTY/TDD Relay (hearing impaired) 711 or 1-800-833-6388, Monday
through Friday, 8:00 a.m. to 6:00 p.m., and Saturday, 9:00 a.m. to 2:00 p.m.

Sincerely,

“ ) ;,1 AA ,/ /8 ‘;*&-Ju/gf/ s
Marsha Jordan-Gée /J

Member Quality Coordinator

Member Quality of Care Grievances

Group Health Cooperative

700 North Lilly Road

Olympia, WA 985006



