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TotalAccess Request - Responss

Your request has been logged and you should receive a response within the next two business days during the
Contact Center's hours of operation, 7 AM - 8 PM CT, Monday - Friday.
Please make a note of your request information for future reference.
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X*questr I writ* t* infmrm Soeing of the unbelievahl* trsstnnent &roup
Ftemlth Sstre mld r*rlfe. whene doctors turned a sln"lple case cf
rimgw*rnn into n threat to her henlth. My wif* tuld the dnctur
rmpeutedXy not to prescrihe rnedicin* with steroids, but he
gxve fier st*rcids anyway an$ lied ab*ut it- Result vya$ a
hr*gu rmd rush on nry urife'x sltin- In fcun suhs*qu*ent visits to
Sn*up Nea$tk* ts resolve the rashu each dsctor !$* $&*\,
refus*d ts p*rt in rny wife's rnedical record that she is nllerglc
tu st*rtrids. The Sernrat*logist tnld us thnt sonre *f the ra*!r
wmx dun tqr th* sternids hut scld us nr*dications fnr
ecxermmddenmatitls, $$ \,\i* we did not use thenr. Is this trow
Sr*up l"l*mlth lvast&s Boc*ng*s health prenrium dnllans? Can
$sr$*sns usm Bceing's cluurt as prerxiurn pay*r trl r*xke
Snoup h{*mit*r refund us fmr s$-payments for Nrnrthless d*ct*rr
vlsits xnd u*mlesslharmful drugs? Vtle can furnisir our
detniled cmrwplaint and artifm*ts to the tsoeing p&r$$n
handling this *nmplainto uBwl"l hislhcr writterl ruquest.

To check status of your request, please click on the View your request status online link under the Contact
TotalAccess area of the TotalAccess Community Home page, or you can call the Boeing TotalAccess Contact Center
at866/473-2016 between 7 AM and 8 PM CT, Monday - Friday. TTY/TDD service: 800/755-6363.

To print this Response panel, select File, then Print, from the browser tool bar.
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