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Sent:
To:
Subject:

Laham, Michael S
Monday, January 15, Z00T G:41 AM
Cole, Cynthia M
RE: Mistreatment by Medical lnsurance - Paid for by Boeing
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15 January 2007

Cynthia Cole, President
Society of Professional Engineering Employees in Aerospace (SpEEA)
lnternational Federation of Professional Technical Engineers (IFPTA) Locat 2001, AFL-ClO, CLC
15205 52nd Ave South
Seattle, WA 98188

SUBJECT: Mistreatment by Group Health Medical lnsurance, Paid for by Boeing 1a SeEen negotiated benefit)

Cynthia,

You wrote in your g.-mailto us o-f 11 January2Q-Q]r*l{on't know what else we can do rtdggqyeugqteopresgl_therespqnsgs=9reWlease rg[eii {ign Q@rrgTre v-iffi. ttls *Iourrsgpellibilry* ]trr tI,"
responsibility of Gr@ tlEatth -Heatth" 

to
yretg

disgusted with their respons€ to us. ln your e-mail to us dated 14 October 2006, you told us, "Therefore, the Boeing
Benefits focal said if you still have the letters from Group Health and were willing to share them, he would like to reid the
letters to get a better sense of how Group Health has responded to the you." "That is the next step." "Please let me know
if you are willing to share the letters." So, for your and the Boeing Benefits foal's convenience, we FAXed to you the only
response we did read, which was the letter dated 30 June 2006 that we got from Group Health, and you acknowledged
receipt of it in your e-mail to me of 19 October 2006. Also, in our e-mail to you of 18 October 2006, we gave you "fu1l
permission to read any and every letter that Group Health sent me." What vou and your Boeing Benefits focal should have

99!ery9'!g-t9llthe.Grqu,qt:e]ut{3go!elAccountsManagertooof$etcopiesof,th6Seletters-fiom the pirties fvho wroteth*em. 
-.----.-'-..-.-.--

Fidhermore, itdoes not even@Whe!]vas in those letter becag_s,9_.qt this point, itwas up to the Group Health
National Accounts Mana0diSrespond to 6uig?levenc6 wXichJausupposeOtvbent him. Als6, in our e-mait to you

wha[WO needed from Group
nd summlr{/ed oUou-r four very simple needs from Group Health in our e--ffiTJtnreft o please spare us your n u a i-{ !g t_htl?s_a!t --exilrse

-todgnothing'WewouIdhaveffildhave1ustoeennorrestwiiht'sana6iaGtEeiyouwerenotliliffitb help us, even though you ilaimed, in your articlein the September 2006 edition of SPEEA
SPOTLITE, that, as President of my union, "Then, there is the assistance provided by SPEEA in resolving
problems that are not necessarily contractualviolations, such as resolving medical insurance problems . . ."

You stated in your e-rnail to me of '11 January 2007 that "regarding the articles where Boeing said they would dialogue with
SPEEA regarding medical concerns, this all refers to Regence." However, your article in the January 2007 issue of
SPEEA SPOTLITE did not say that it was specific to Regence. What it does state is, "Boeing then announced that it will
partner with labor unions and others to help drive changes in the health care system that will result in improved quality and
cost effectiveness." Besides that, the article I sent to you from the Chicaqo Tribune dated 16 November 2006, and
reprinted in the Boeing News Clips of the same da-te, states abundantly clearly that the Boeing Company is demanding
more accountability of providers of medical care.{ Forgive me for interpreting this newspaper article to mean that your
Boeing Benefits focal was assigqed the task of foleing medical providers and insurance companies, whom Boeing pays, to
at least own up to their mistakes)

66ffiottobel200-o/ Cconaif;ilOqr" der'dy"j[hGs a
iSETo'rr idtdr.

Howdare[oudiscountmvwife,sER.IotheroeoEleS-oainwithVounffitWeretruethitwHo* d is:and other p*Oler-pa with i_oil/.=4.--i,e------#-- . '#- 
-_:-- - -
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_Lefore, so what?|. You now have a complaint against Group Health'and it was yog-Uhgclaheq_ElejAour qficle in the

@@roer 2006 e ne affi@ffiioeoEEFEiljl*iesolvins
ffiffisaiilycbntractudviolations,subliasresolvingmeaicaTlns[ianffiroblemJI.;,
You stated in your e-mail of 11 January 2007 that "she is still a patient with rights to refuse certain drugs on anv grounds".
We already told you that! ln our e-mail to you dated 18 October 2006, we told you that Elana did refuse to take steroids
but Group Health gave them to her anyway by lying that they were not in the medication that they prescribed to her, and
the label of the medication did not identify any of the ingredients as steroids. Therefore, Elana already exercised her
patient's rights with Group Health to no avail. lt is Group Health's violation of Elana's patient's rights via their Iie about
the steroids that should have concerned you. You also stated in your e-mail to me of 1 1 January 2007 "... get Elana's file
updated with her preferences." Correction! lt is not a preference. lt would be obvious to any five-year-old that my wife
had an allergic to steroids.

To your sentence, "l don't know what else to do here," in your e-mail to me of 11 January 2007, yes, you do know what to
do: you are just NOT WILLING to do it. I will remember that at the ne5!_-SPEEA election because I do not take kindlv to

- pgyilfg union dues to you, who are onty i 1a1- 
endorsing a pathetic excuse for inaction from Boeing's Benefits focal, and (b)'fll6Wi-rng Group Health, who is ripping off
both the company and its employees, to sidestep our legitimate concerns with their bogus grievance process, to which we
ALREADY expressed our complaint and requirements

What I would like to do for the next step is to see SPEEA elect a Union President that goes to bat for its union members,
insteadofyouwhogiveabunchoflipservice.Thankyouforwastingmytimeandyo

We will not read any further correspondences, or listen to any more phone messages, or take any more phone calls from
you.

MichaelLaham
P-8 A Mission Systems
MMA lntegration & Test -

Software Communications Test
Phone: 253 I 657-4136

Sent:
To:
Ccr
Subject:

Thursday, January 1L,2A07 B:47 PM

Laham, Michael S

Cole, Cynthia M

RE: Mistreatment by Medical Insurance - Paid for by Boeing
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Michael,

Forgive me, I thought I had provided you with the last response from Boeing Benefits regarding your claim against Group
Health.

Group Health sent several letters to your home. You said you had opened one letter and returned the rest, unopened.
There is nothing Boeing Benefits can do at this point because of the unopened letters Group Health sent to you. The
Boeing Benefits focal I was working with said that since he doesn't know what those letters said, and because Group
Health believes they made an adequate response to your concerns, this has left Boeing Benefits with no where to turn. I

don't know what else we can do unless you can get copies of the responses Group Health sent to you.

Regarding the articles where Boeing said they would dialog with SPEEA regarding medical concerns, this all refers to
Regence.

We have a lot of issues with Regence and rarely receive any input about problems with Group Health. Your emails contain
the only issue I have looked into in years regarding Group Health.

I don't know what else to do here. ls there a patient advocate within the Group Health system who could mediate and get
Elana's file updated with her preferences. Even though Group Health does not believe she is allergic to steroids, she is
still a patient with rights to refuse certain drugs on anv grounds.

What would you want to do for the next step?

CynthiaM. Cole



P-BA Poseidon Program, System Security Engineering
Information Assurance Lead
Ph: 425-g6S-rT48 M/S: 6M-HL
SPEEA President
IFPTE Vice President
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From:
Sent:
lo:
Subject:

Laham, Michael S

Monday, January 08, 2007 B:40 AM
Cole, Cynthia M

RE: Mistreatment by Medical Insurance - Paid for by Boeing

We saw your article in the January 2007 (page 3) of SPEEA SI?9TLITE, in which you discussed results of meeting with
tnen inno=unced tnat it wiDoartnei with iaborTfrro-frSeIE othertrto-hEl6 driv6then ann6lrnced-thattt,itllaruer'W h]abb@q' "-

16or rorwr

8 January 2007

Cynthia Cole, President
Society of Professional Engineering Employees in Aerospace (SPEEA)
lnternational Federation of Professional Technical Engineers (IFPTE) Local 2001, AFL-CIO, CLC
15205 52nd Ave South
Seattle, WA 98188

SUBJECT: Mistreatment by Group Health Medical lnsurance, Paid for by Boeing (a SPEEA negotiated benefit)

Cynthia,

Some time a gg(see e-mail below, dated Monday, 2 October 2006 @ 10:46 AM) abogt mistreatment wq
ffi=ftoup}J€ttnZTt nas been some time since we list correspondeo oi ffris mattei,ffi<iJi rila5gpry1gring \rvhat
ened with our gr=.ie_v>nqe against Group Health. As explained in'my wife's e-mail of 19 Oc(66emT6 (aee Setoi),

*effing:--:-

1. Re-imbursement for co-payments for five needless visits to Group Health clinics.

2. Re-imbursement for useless and harmful drugs.

3. Entry into Elana Laham's health file a statement that Elana Laham is allergic to steroids and therefore under no
circumstances should she oe given any steroids.

4. Copy of the above statement, showing and proving officialentry into Group Health records.

rward

d,

what we

iscussleci in anm

-tb tlris dial6lue

<< File: Backlash at Bills for MedicalMistakes_Boeing News Clips - 1615262.htm >>

<< File: Backlash at Bills for Medical Mistakes_Boeing News Clips - 1615262.txt>>

I cite the Boeing News Clip and your article in SPEEA SPOTLITE because I believe that companies are moving toward
using their "horsepower" against recalcitrant medical organizations such as Group Health that charge big premiums and
deliver medical mistakes. We are interested to know what is happenino with our qrievance and appreciate an update on
what is happening with-ii-

Michael Laham
P-8A Mission Systems



MMA Integration & Test -
(now at) Software Communications Test

Phone: 253 I 657-4136

From:
Sent:
To:
Subject:

Cynthia M. Cole
MMA Program, System Security Engineering
Information Assurance Lead
Ph: 425-965-7zt9 M/S: 6M-HL
SPEEA President
IFPTE Vice President

Cole, Cynthia M

Thursday, October 19, 2006 12:40 PM

Laham, Michael S

RE: Mistreatment by Medical Insurance - Paid for by Boeing

*-**##

From:
Sent:
To:
Subject:

Laham, Michael S

Wednesday, October 18, 2006 4:04 PM

Cole, Cynthia M

FW: Mistreatment by Medical Insurance - Paid for by Boeing
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October 18, 2006

Boeing Benefits Focal,
C/O Cynthia M. Cole

MMA Program, System Security Engineering
lnformation Assurance Lead
Phone 425-965-7218 M/S 6M-HL
SPEEA President, IFPTE Vice President

iro, goerNc BENEFTTs FocAL .'-.'-".5
I l, Elana Laham, wish to inform you of the unbelievable treatment Group Health gave to me, where the doctor that I saw
f turned a simple case of ring worm into a threat to my health. I told the doctor repeatedly not to prescribe to me any
I medication with steroids, but he gave me steroids anyway, and lied about it. I contracted a huge red rash on the skin of

my right breast as a result of the steroids I was given against my will. ACCORDING TO THE ENGLISH DICTIONARY
THE WORD'ALLERGIC" IS DEFINED AS "A REACTION TO A PREVIOUSLY ENCOUNTERED SUBSTANCE
RESULTING lN SKIN RASH'. See (Random House Webster's College Dictionary p 35) ln the subsequent visits to
Group Health to resolve the rash, all of the doctors I saw gave me a misdiagnosis and/or no diagnosis. I believe they did
this to cover up the fact that I am allergic to steroids. ln addition, they all refused to put in my medical file that I am allergic
to steroids!

Due to the alove, we Clgmanded a monetary reimbursement for all of the co-payments that I had to make for the five visits
Grouo Health. I will be hE grve yoll s oT mv recet

all of the usel6ss and ha yvere prescribellgge. .l will be hapoy to furnish vou copieg effi_iegelptg for
these U fitecfmedications Wg-had to pay a total oJ $79.45lgflhe gbgve. ln addition, we demanded of Group
ffirhfiteth6mLAHAM IC TO STEROIDS AND
THEREFORE UNDER NO_IIBCUI/ISTANCES SHOULD BE GIV€NANY$TEBQIDS" Ald lwanteil a-edF[6r1hq_above

ement navtn ut in mv health file for m told Gro if thev honorecl rnv requests
woulo c

rUaction
GHT B LEARTNG Up THE STA|N THAT THE STEKOTDS LEITHERE "A N_O_BIUAL IE_MPOSAEY

EFFECT"!!! WOULD YOU LIKE TO SEE T
- -#*.4=---:."-e:- .__ry_=-re{--- ___.-=__"j- to defend their incomDetent. unorofessional

THA THERET*1il-oieovel , tnry made a pathetic attempt
theiffirude,uniIhlEEl_ff5ctors.-F.rthermore,thesamelettermakeiuntrue

statements such as that I had additional rashes under both breasts! I only had one rash the entire time and that one was
on my right breast. lF THE GROPE HEALTH MANAGER WAS REALLY CONCERNED AND SADDENED THAT WE
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ARE NOT SATISFIED WITH GROPE HEALTH'S RESPONSES AND SUBSTANDARD CARE, THEN HE WOULD
HONOR ALL OF OUR REQUESTS AND APOLOGIZE TO US FOR GROPE HEALTH'S FAILURE TO HONOR THEIR
HIPPOCRATIC OATH!

As far as your request gres, I am happy to oblige you. I give you my fqll permission to read any and every letter that 
\--f

Group Health sent me.(Unfortunately I only have the letter of 6/30/06. please give me a FAX number where I can FAX \
you a copy of this letterbf 6/30/06, as I do not have a soft copy of it. The rest of the letters, I returned to sender unopened \
and unread, out of disgust with Group Health's response to my complaint. However, I give you my full permission to \
retrieve them from Group Health and for you to read them.

Sincerely,

Elana Laham

B-oein!*BenefitS cUlepted the U-alionatAccounts,Uan yourg_o*lgerns. They looked into your'<
wife's case and he said they aie always concerned when patients feel they did not receive care that met their expectations.

The Group Health manager said there had been a review by medical experts and that an extensive letter summarizing the
results of the review was sent to your wife on June 30. A second letter in response to a second request for review was
sent to her on August 2. He said all of your wife's concerns were addressed in the letters, and he said he was saddened
that the two of you were not satisfied with the responses.

Therefore, the Boeinq_B*enefilx lggg! 9g1Q-jf you _etill hayethe-lettersfrom_Grqup.Health_and""wetq y"lllingtg_shq1_e tlp_ry.!_e
w;DErfie'io read]6;1ett6s to qEt b 6etiiir ienqe oihow-gou gp_o,rleqjo-iti; you ."- *

Thaltg the next step. lf he finds the letters did not appropriately address your concerns, then
goEilk=E-Gi6-up fiealth about. The Boeinq Benefitl'focal wad|l9!__c,o-n{lgqqJ_et !ttA!-Qfqqp-
dc-
Please let me know if you are willing to share the letters.

qmthiaM. Cole
MMA Program, System Security Engineering
Information Assurance Lead
Ph: 4zS-965-7z18 M/S:6M-HL
SPEEA President
IFPTE Vice President

they will have something to
Health did all that they couid

From:
Sent:
To:
Cc:
Subject:

b(A**r' zoctober2006

Laham, Michael S

Monday, October 02, 2006 10:46 AM

Cole, Cynthia M

Todd, Gordon L

Mistreatment by Medical Insurance - Paid for by Boeing

Cynthia Cole, President
Society of Professional Engineering Employees in Aerospace (SPEEA)
lnternational Federation of Professional Technical Engineers (IFPTE) Local 2001, AFL-ClO, CLC
15205 52nd Ave South



Seattle, WA 98188

SUBJECT: Mistreatment by Medical lnsurance, Paid for by Boeing (a SPEEA negotiated benefit)

Cynthia,

Hello. My name is Michael Laham, and I work for the P-8A Multi-Mission Maritime Aircraft (MMA) Mission Systems
segment, and in particular in the MMA lntegration & Test - System Test Team. .|-q!!g jylgllgry:qp*tqJgllg"$gg_ll tle
SSp!*en!et?-_o_Q_0edrlBl of.gPEE{:SPoTLIIJLltruvhlqhlgulnenlloqgd aboul "LGES, dE@ded bySEE"ilI'**
reqgJylng prgPlg!19_lhatarcxof-nec*eq,AIlly_cgllggtqqlviolations, s_uch as resolving me,{rgali-nsgg3qe-prcUellp . . . '
After showing fhis article to Gordon Todd, my local area representative, Mr. Todd S0E(fted thal l write to you about a big
problem that my wife and I had with Group Health Cooperative.

According to the Health Plan Comparison Chart posted on the Boeing TotalAccess system during the Open Enrollment
period, Boeing pays $9,199.92 per year of premium to Group Health Cooperative for health care for me and my wife. I

therefore thought that Boeing has some leverage with Group Health to resolve this problem, so I posted a summary of the
problem on 14 June 2006 as Request #2675037 in the Boeing Total Access system. For your convenience, I reproduce
the three paragraphs of my posting:

* "l write to inform Boeing of the unbelievable treatment Group Health gave my wife, where doctors turned a simple case of
ringworm into a threat to her health. My wife told the doctor repeatedly not to prescribe medicine with steroids, but he gave
her steroids anyway and lied about it. Result was a huge red rash on my wife's skin. ln four subsequent visits to Group
Health to resolve the rash, each doctor we saw refused to put in my wife's medical record that she is allergic to steroids.
The dermatologist told us that some of the rash was due to the steroids but sold us medications for eczema/dermatitis, so
we did not use them

"ls this how Group Health wastes Boeing's health premium dollars? Can someone use Boeing's clout as premium payer
to make Group Health refund us for co-payments for worthless doctor visits and useless/harmful drugs?

"We can furnish our detailed complaint and artifacts to the Boeing person handli,ng this complaint, upon his/her written
request."

The above posting was deliberately brief because the Boeing Total Access system limits a request text to 1,000
characters. My wife wrote up the complete story of our problem with Group Health Cooperative in our letter of complaint
that we sent to their customer service department on 25 May 2006, a copy of which I attach to this e-mail below:

<< File: Letter_Group Health_052506.doc >>

To make a long story short, we never got a meaningful resolution to our problem with Group Health - allwe ever go!_[p1n
g1gugtlealth was a "bed bug" letter that prelended to investlg{e our complaint and either denied anytfi]f$ffiinqpyGlugHealth was a "bed bug" letter that pretended to investig?le our complaint and either denied anyTliSlT'ffioing.hy
Eorp e an ?lleffi-c reactibn to

n thev r,@inhi:rlreE-lffifrte
1.-.- -,,-- \=-<+

ota r Access evE r o ave-G anvrm-.-Ea ru n o r[r rEEorurro n ro rn r s D rooTe[l :

got an-y meaiihg-futr-esotuffig onffiy 6[ovr--u]'e-mait-to'a M-s.Giapfinanain*arer
TotilAccess ever gave us anv@aningtu[E

on Friday, 17 July 2006 (see e-mail below this one) on this matter. ln May of 2006, during the Open Enrollment, we left
Group Health.

Cynthia, the reason w[yl write ts_ygrs(ow about this incident is to find out what, if anythirlg; SPEE{can do to give a

s (Flipg*eE$-.lggsP-s-s-lrqrq
UynInla, Ine reason wny I Wnte tO_yO$.(lOw aDOut mls lnCl0ent lS to flnO Out wnat, r anltnlffi; Ul-trtrA.Can OO IO glve a
S insurencocontsanvth-a(66iiOeiatetvlnessss u6 as-rmole

--_-@lgrn3fes$epam 
IhEffiuIcase into multiole vis

nrubs. 
-- -- 

---\-

1. Does SPEEA keep tabs on such detestable incidents for use as a bargaining point during contract negotiations with
Boeing?

2. Does SPEEA have a mechanism to get Boeing to withhold payments to an insurance company for mistreatment by its
corresponding provider(s)?

Cynthia, I hope that SPEEA does have some "horsepowe/', or at least can get Boeing to use its "horsepowe/' against
Group Health Cooperative. After the non-reply by Boeing Total Access and the "bed bug" letter from Group Health, we

6



*lt w
Cc:
Subject:

believe that the only hope in preventing future problems with a recalcitrant insurance company is to make it sutfer financial
consequences or public embarrassment.

Michael Laham
P-8A Mission Systems
MMA lntegration & Test - System Test
Phone: 253 I 657 -4136

Laham, Michael S

Friday, July A7, 2006 8:06 AM
EXT- Ra i nwater, Joseph ine
Bodhaine, Debra J {

Boeing Total Access Reques t #2675037 Response \
\
i\

,-+:-*\.- 

_.... _-* __*:\

Ms. Rainwater:

Hello. My name is Michael Laham, and I work in the Multi-Mission Maritime Aircraft (MMA) lntegration & Test - System
Test group. I send you this e-mail in response to your posting of an answer to my Boeing Total Access Request #
2675037, which I posted on 14 June 2006, text of which I reproduce below for your convenience (three paragraphs
following):

"l write to inform Boeing of the unbelievable treatment Group Health gave my wife, where doctors turned a simple case of
ringworm into a threat to her health. My wife told the doctor repeatedly not to prescribe medicine with steroids, but he gave
her steroids anyway and lied about it. Result was a huge red rash on my wife's skin. ln four subsequent visits to Group
Health to resolve the rash, each doctor we saw refused to put in my wife's medical record that she is allergic to steroids.
The dermatologist told us that some of the rash was due to the steroids but sold us medications for eczema/dermatitis, so
we did not use them.

"ls this how Group Health wastes Boeing's health premium dollars? Can someone use Boeing's clout as premium payer
to make Group Health refund us for co-payments for worthless doctor visits and useless/harmful drugs?

furnish our detailed complaint and artifacts to the Boeing person handling this complaint, upon his/her written

<< Letter_GroupHealth_052506.doc (33 KB) >>

We saw your response posted on the Boeing Total Access on 3 July 2006, for Request #2675037, which I reproduce
Delow tor your convenlence'. '-'
..lhavereferredthislforassistancewithVourconcernS.
t*mL+n onse Yl@
with Boeing Health and lnsurance. My direct telephone number is 206-544-1193."

"We can
request."
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The above posting was deliberately brief because the Boeing Total Access system limits a request text to 1,000
characters. The complete information vou would need to help us resolve our problem with Group Health Cooperalive is
giveninourle.?+aitliEnTnh25May:9oo.e-e9!yoJwhichlattich

t em lhat-crrypEiftEIry@'frea-teO_py giving my wife s!g1ol{1-ttgr}ny wife specifically andrepeatedly told

tneffiIellot to prepcnbe=Eo@Eqlrren d-Eiilqeltftypg+aa@as;q[mEmedicine shE needed roFg r,n.g 
,

yqru_iC;*e ne6fi'ileaniffi[r 5ffiati;nf^g 
''"SAi"]"1") 

trertfu6l oib-ro.yon-Jglin doctors 6E1{mf-tlt*

We (i.e., my wife3ngll) do not understand vyhy this respons-e is rqarke-d -4s-1.$epolved.". T-o*g*9 we have
5q*6iffibr fr m*glffiefA.ccesffi f 

'tm 
CrO U p H e,eith ;M 6a n i n ffilid

fi6Oicat records that she is allergic to steroids, (b) reimbursement for co-payments for visits to resolve the rash that these
steroids created and for worthleis medicines sold to us on prescription of Group Health doctors, and (c) incredibly rude

treatment Group Health doctors gave to my wife. We therefore do not consider this problem at all resolved unless and

until either Boeing Total Access or Group Health addresses all of our concerns in a meaningful way.



We await your response, and we hope that furnishing a copy of our letter of complaint of 25 May 2006 to Group Health
gives you the full picture of what Group Health did to my wife. Please do not hesitate to contact me if you need further :
information on this matter.

MichaelLaham
BEMS tD#331157
MMA lntegration & Test-
System Test

Phone: 25316574136


