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On 8/19/11 we told Mq* pg*{e4, so called manager of the Renton Branch located at 617 South
057, that *. -Jclosingout o_urgheq-k:rgg aqcqunt at=U4lqll

Bank because we will qq longgl tole .&'1tt{r*g,ffi
-WJ-re not even soing to dienify the infantile asinine behaviors of the little children that work atUnion ffiairell,ei;
a livelihood.--,-,*.,.,*"*

Even though we sent Mark Prude K a &llqUSpS-rna{_rU_MUg.hiJq$A[r-v_e aJe-dosiug_qU! _ol]{- Urion Bank branch to close out our account and even

Wyi*g,lli31l*:,T'ro?",,*grJ,1t9-:ggtlgls-
Instead -of allowins us to do so. Mark Prudek has chosen to continue to VICTIMIZE US WITH' yCrF_sE 6u_r oun-O!mQemt:i4!!Ed GI-as forwiiaeA instruitisrr"ried-Mari-ct1a wittia-i, niiionai

r s 2 ra cLqEoIuJ[+! AccplruLos 
-u-! :9Ih-at MARK PRUDE K can continue to HARASS US fOn N6 RBASON ey:

a) attempting to cause our $36,000 balance in our Union Bank checking account to get lost in the
3'*"

mdil

b) attempting to cause any outstanding checks from our checking account at Union Bank to
bounCe--- 

"

")glgqp 
tilg t9"3ur" di ggg! tq$in limbo by not allowing them to get

reiouted etting them up into

d) attempting to prevent us from collecting the $1,000 security deposit refund from FirstBank
that they owe us because since we cancelled our credit card account with them
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e) attemotins to tarnish our reoutation a!_4_ecgfiIggp!g=Ulgggteg!r4g!!g-L-"_{g, Police_
D ep artment b v fi I inffi agai n st i s and;Aslil,g_u_gf. L$:etg. e it iz ens taxa a-ftr.WU__nnE GorNGIg"apja-er-to THAr

wrfH],lfflrNloN iiA iir

TFm REAL REASON Mark Prude f m*DOfNG_ AIJ._@ can cover his sorry
buTt-16il it to aor" oATfaeE. hdldtuS65 tddo
Ei il o5en?ma;Xke ; MAI'rAffiE6FT B ANK.

jA.ccording to Union Bank's Disclosure & Agreement_Booklet page 53 it states,_l'WE \&!Y
CLOSE YOIIR ACCOUNT.FOR ANY REASOM &llowing examples of

..HAVING A ZERO OR NEGATIVE ACCOUNT BALANCE FOR MORE THAN FORTY
FffiTAYS---*-
NONSUFFICIENT FUNDS

OVERDRAFTS

OR OTHER UNSATISFACTORY ACCOUNT ACTIVITY .

But SinCe MARK PRUDEK is a MEAN, STUPID, SELFISH, LAZY, ARROGANT, LYING,
FLUNKY, BULLY COWARD, he has elected to SBUSE THIS PQICY B_Y USING rt
AGAINST CUSTOMERS WHO REzuSE TO PIJT UP WITH TTM SICK DOUBLE

o nAvflrrurn oicxrrv rexrNAwAyFm[,I ENtrio"yESS br uiuor.r eAk-\ r{o

Hence, in answer to the three telephone messages that a Marietta Williams, Regional Manger of
Union Bank at 253-591-2082 left on our answering machine on 8/19/l I we say the following:

.WE ARE NOT EVEN GOING TO DIGNIFY IT WITH A RGPLY]
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The following is the follow up e-mail that we sent to Mark Prude K on 8/19/11 at 12:09 p.m.

F'rom:
Sent:
To:

Laham, Michael S
Friday, August 19, 2011 12'.09 PM
'mark.prudek@unionbank.com'I i;:ii1u,jri"ur,iiri,. riUi]i,.,rlr!:;t*1"",i-ir11; ]

August 19,20ll

Union Bank
617 South 3'd Street, Suite B
Renton, WA 98057
Phone: 425-277-6866

ult;k ;lruEl p,kig:ur: i i-i lttia dt qrt t t

Attention Mark Prude k

Be informed we came today to tell you we are closing out our account because Crisanta Cupsa
was unbelievably rude to us for NO reason and you did NOTHING about it. Tatiana Schmidt
Wilson ought tir have your job since she apologized twice for Crisanta's grossly unprofessional
infantile temper tantrum. NOW WE KNOW WHY WE NEVER SEE ANY OTIIER
CUSTOMERS IN YOUR BRANCH.

Be informed that we are going to another branch of Union Bank to close out our account. We do
NOT give you the authority, that you so rudely took the liberty of taking, to send us a check in
the mail. We have a direct deposit that has to be stopped, we have a refund of a deposit from
First Bankcard for $1,000.00 that your bank owes us if they do not send it back to us directly,
and we have to be sure that we collect all of our $30,000.00 plus dollars that your bank owes us.

WE DO NOT HAYE TO PUT UP WITII YOUR DOUBLE STANDARDS AI{D YOUR
DOUBLE TALK SO GOOD BYE AND GOOD RIDDANCE! ENJOY THE BAI)
ECONOir,tY THAT PEOPLE LII(E YOU MAKE.

Most Sincerely Yours,
Michael S Laham and Elana Laham


