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(c) Trained
explain

by electronic means, if available from the agency; or
by any other reasonable means that is available from the agency.

personnel. Any consumer reporting agency shall provide trained personnel to
to the consumer any information furnished to him pursuant to section 609

[§ 1681g] of this title.

(d) Persons

accompanying consumer. The consumer shall be permitted to be accompanied

by one other person of his choosing, who shall furnish reasonable identification. A
consumer reporting agency may require the consumer to furnish a written statement

granting permission to the consumer reporting agency to discuss the consumer's file in
such person's presence.

(e) Limitation of liability. Except as provided in sections 616 and 617 [§§ 1681n and
16810] of this title, no consumer may bring any action or proceeding in the nature of

defamati
informati

ion, invasion of privacy, or negligence with respect to the reporting of
tion against any consumer reporting agency, any user of information, or any

person who furnishes information to a consumer reporting agency, based on
information disclosed pursuant to section 609, 610, or 615 [§§ 1681g, 1681h, or

1681m]

of this title or based on information disclosed by a user of a consumer report

to or for a consumer against whom the user has taken adverse action, based in whole
or in part on the report, except as to false information furnished with malice or willful

injure such consumer.

Procedure in case of dlsputed accuracy [15 U.S.C. § 16811]

(a) Reinvestigations of Disputed Information
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4™ ! frec of charge, conduct a reasonable reinvestigation to determine whether

L"’ﬁ A~ the disputed information is inaccurate and record the current status of the

/ ’i‘ s ‘;‘\\J disputed information, or delete the'item from the file in accordance with

{ SN & Y paragraph (5), before the end of the 30-day period beginning on the date,on

l Ny N3 magency receives the notice of the dlspute from the consumerF
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NN ‘?Q N (B)  Extension of period .to remve;tzgate. Except as provided in subparagraph

él 2R i (C), the 30-day period described in subparagraph (A) may be extended for

‘\‘ § ‘\"“ = ~ § not more than 15 additional days if the consumer reporting agency receives

RS < ~§ 3% 3 ’ information from the consumer during that 30-day period that is relevant to

g\‘ S i\}} WY the reinvestigation.
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J i o j (C)  Limitations on extension of period to reinvestigate. Subparagraph (B) shall

not apply to any reinvestigation in which, during the 30-day period
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