
(C) by electronic means, if available from the agency, or

(D) by any other reasonable means that is available from the agency.

(c) Trained personnel. Any consumer reporting agency shall provide trained personnel to
explain to the consumer any infonlation furnished to him pursuant to section 609

[$ 1681g] of this title.

(d) Persons accompanying consumer.The consumer shall be permitted to be accompanied
by one other person of his choosing, who shall furnish reasonable identification. A
consurner reporting agency may require the consumer to furnish a written statement
granting permission to the consumer reporting agency to discuss the consumer's file in
such person's presence

(e) Limitation of liabili4,. Except as provided in sections 616 and 617 [$$ i68ln and
1681o] of this title, no consumer may bring any action or proceeding in the nature of
defamation, invasion of privacy, or negligence with respect to the reporting of
information against any consumer reporting agency, any user of information, or any
person who furnishes information to a consumer reporting agency, based on
information disclosed pursuant to section 609, 610, or 615 [$$ 1681g, 1681h, or
168 I m] of this title or based on information disclosed by a user of a consumer report
to or for a consumer against whom the user has taken adverse action, based in whole
or in part on the report, except as to false infonnation furnished with malice or willftil
intent to injure such consumer.

$ 61r' lii":*:*:-'t" glliTl1:1::curac) [1s

(a) Reinvestigations or, n

| (l) Reinvestigation Required I l" Patr (c'/ t4/ tr1) v' -" t ti U.5

..i,tttu y,, L Fo,r' Creil'1 Rep,r,r' t"t, !;!i;!^",o1{i!1''--'
,Arl - 

,_,ru'lo t ( (A) ) In generat. Subject to subscction (f),_if the completeness or qccurqeyE@ ;" 

", 

D'1'yr,r,ton" 
\'--- 

@inedinactiirTtffi
^ .).,{ 

" ff!'' agency ifaiiffilF;b
1r{Y 

^;{ 
'' * .r di?e AEpme-fthe agency sha'll.

, ^n*n"'' 1 remvesrcaaionlodelermine whether
I Nr I -. 7,' "Lrc" r * | he cu?G-nt staf[rs bfttre

\"tS i itheTilelnactordEncewrlh
,.' .* I uGnfstaTusoffhC-

\rt{ i mtheTile-inactorda-ncewrTh{ts-s i e"o"
\ =. * 

t S i ill-,.ffi;g"friy."..i*r ttre notice of the dis[uteTom the consumerff-
-La:\-' i --

{*i :} :

\.1 t\l \i jl-\ss-'EI :'. - ' *, -* | fnl Extension of period to reint,estigate. Except as provided in subparagraph1\r\sh\I
i = " t G \ t (C), the 30-day period described in subparagraph (A) may be extended for
I \' \ - \{ \. I not more than 15 additional days if the consumer reporting agency receivesI\ss^
I i = t'.t \ t I information from the consumer during that 30-day period that is relevant to

Lflii$crt)i thereinvestigation

it' i ] (C) Limitations on extension o.f'periocl to reinvestigate. Subparagraph (B) shall
not apply to any rcinvcstigation in which, during thc 3O-day pcriod

f r,,{o' !,r*! *:),!:,} {,, $;!.: .fi,',' *.,{'j: C

rj.s.c. $ 1681i1

Jurly 30, 2004 46


