CORRECTING ERRORS _}
“Under the FCRA, both the consumer reporting

‘company and the information provider (that is,

the person, company, or organization that provides
information about you to a consumer reporting

company) are responsible for correcting inaccurate

or mcomplete information in your report. To

. take advantage of all your rights under chis law law,

* contact the consumer reporting company and the

information provider.

Ny
_/ Tell the consumer reporting company, in writing,

S~

the - information. After the mformamon provider

receives notice ice ofa dxspute from the consumer %

reportm;o company, it must mvestrgate, review

the relevant information, and report the results . Y

back to the consumer reporting company If the

mformatron rovider finds the disputed mformatron
pr p

is maccurate, it must notify all chree namonwrde

consumer I'GPOITII]C" compames ’

can correct

X o
plete, the

Consumer reportng company must glVC you the

the mformatlon in your file.

When the investigation is coni

results in writing and a free copy of your report

if the dispute results in a changeLThrs free report

what information you think

i is inaccurate. Include copies

(NOT orrgmals) of documents

that support your position.

In addition to providing your

complete name and address,

your letter should clearly

identify each item in your
e
report you dlspute state the

facts and explain w hy you

T AR P T PO
dispute the information, and

When the investigation is
complete, the consumer
reporting company must give
you the results in writing and

a free copy of your report if the

dispute results in a change.

does not count as your
annual free report. f
an item is changed or

deleted, the consumer

reporting company
cannot put the disputed
information back in your //
file unless the information/’
provider verifies that it is
accurate and complete?}7

The consumer reporting

request that it be removed

or corrected. You may want to enclose a copy of

your report with the items in question circled. Your

letcer may look somethmv like the one on page 4.

) Send your letter by certified mail, “return receipt

> requested SO you can document what the consumer

dispute letter and enclosures.

Consumer reporting companies must investigate

the items in question — usually within 30 days —

(—\ > ?z 'unless they consider your dispute frivolous. They also
Fewsndemnany
must forward all the relevant data you provide abour

the inaccuracy to the organization that provided

vou written norice that includes the name, address,

and phone number of the information provider.

If you ask, the consumer reporting company
must send notices of any corrections to anyone who
received your report in the past six months.
You can have a corrected copy of your report sent
to anyone who received a copy during the past two
years for employment purposes. o
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Ifan investigation doesn’ resolve your di dispute »~ o™ f

with the consumer reporting companv, you can )«X

ask that a statement of the dispure be mcluded in

Vour file and in future reports_{[ou also can ask the

»
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consumer re[zorting company to

/
prov1de your statement to anyone

SAMPLE DISPUTE LETTER

who received a copv of your report
Lepor

in the recent past. You can expect

to pay a fee for this service.

Ay

Step Two

Tell the creditor or other

information provider, in writing,

to include copies (NOT originals)

of documents that support your

position. Many providers specify
an address for dispurtes. If the
provider reports the item to a
consumer reporting company,

it must include a notice of your

dispute. And if you are correct

AN

’ s . X X
= that is)if the information is

found to be inaccurate 3} the

information provider may not

report it again.

ADDING ACCOUNTS
TO YOUR FILE

Your credit file may not reflect

all your credit accounts. Although most national
department store and all-purpose bank credit

card accounts will be included in your file, not all
creditors supply information to consumer reporting
companies: some local retailers, credit unions, and

travel, entertainment, and gasoline card companies

are among the creditors that don’.

If you've been told that you were denied credit
because of an “insufficient credit file” or “no credit

Date

Your Name

Your Address,

City, State, Zip Code

Complaint Department
Name of Company
Address

City, State, Zip Code

Dear Sir or Madam:

I am writing to dispute the following information in my file. I have circled
the items 1 dispute on the attached copy of the report I received.

This item (identify item(s) disputed by name of source, such as creditors or
tax court, and identity type of item, such as credit account, judgment, etc.) is
(inaccurate or incomplete) because (describe what is inaccurate or incomplete
and why). [ am requesting that the item be removed (or request another specific
change) to correct the information.

Enclosed are copies of (use this sentence if applicable and describe any
enclosed documentation, such as payment records and court documents)
supporting my position. Please reinvestigate this (these) matter(s) and (delete or
correct) the disputed item(s) as soon as possible.

Sincerely,
Your name

Enclosures: (List what you are enclosing.)

companies to add this information to future reports.
Although they are not required to do so, many
consumer reporting companies will add verifiable
accounts for a fee. However, understand that if these
creditors do not report to the consumer reporting
company on a regular basis, the added items will not
be updated in your file.

When negative information in your report

is accurate, only the passage of time can assure

file” and you have accounts with creditors that don
appear in your credit file, ask the consumer reporting

its removal. A consumer reporting company can

report most accurate negative information for seven



