provides prompt notice of the deletion to the consumer by telephone;

(B)  includes in that notice, or in a written notice that accompanies a confirma-

tion and consumer report provided in accordance with subparagraph (C), a
statement of the consumer's right to request under subsection (d) that the
agency furnish notifications under that subsection; and

provides written confirmation of the deletion and a copy of a consumer
report.on the ccuwmsr.ma_@ascd on the consumer's file after the
deletion, not later than 5 business days-after making the deletion.

st s . e j

g
may file a brict: statement scttmg forth the naturc of the dispute. The consumer :

reporting agency may limit such statements to not more than one hundred words if it :

Cf o "}{ provides the consumer with assistance in writing a clear summary of the dispute.
;,,. by ‘l\u ‘1 i “t
) ,‘ﬁfé '_((\c)f/yot ification of consumer dispute in subsequent consumer reports. thncver a statement i
5 . L of a dispute is filed, unless there is reasonable grounds to believé that it is frivolous or !
Avﬂ‘, ‘\‘ irrelevant, the consumer reporting agency shall, in any subsequent report containing ;
oV i .,‘{ ~ the information in QLSIIOH clearly note that it is disputed by the consumer and i
gUANRY ! provide(ithet the{consumer's statementr a(clear;and accuratecodification or /
PP C\ §
VA0 R = —
\,{; {if)" ) { o summary thereof. .
gty | ST -
"i}\%}’ U{E‘ y 0\ (d) Notification of deletion of disputed information. Following any deletion of information -
Wt \‘

\ which is found to be inaccurate or whose accuracy can no longer be verified or any
! notation as to disputed information, the consumer reporting agency shall, at the
!

f"“‘

\? I request of the consumer, furnish notification that the item has been deleted or the

/ % 3 G  statement, codification or summary pursuant to subsection (b) or (c) of this section to

i @ Q > 3&“ any person gpeciﬁcally designated by the consumer who has withirt two years prior

\5 . S Qo & ¢ thereto received a consumer report for employment purposes, or within six months

"2 w9 ™ prior thereto received a consumer report for any other purpose, which contained the

[N @: ~ E ‘ . . .

BN Y deleted or disputed information.

TS
\S R - % (c) Treatment of Complaints and Report to Congress
S N \
R RN
I XKW ® | (1)Ingeneral. The Commission shall--
I AU LI
g\ 5 S \ % (A)  compile all complaints that it receives that a file of a consumer that is
b < 3 *\ ! maintained by a consumer reporting agency described in section 603(p) [
AN 3 Q‘z % contains incomplete or inaccurate information, with respect to which, the / ~%
;:3 | ) consumer appears to have disputed the completeness or accuracy with the . 7~ "

e
v

/ consumer reporting agency or otherwise utilized the procedures provided
/ by subsection (a); and

e |

| (B)  transmit each such complaint to each consumer reporting agency involved

(2) Exclusion. Complaints received or obtained by the Commission pursuant to its

investigative authority under the Federal Trade Commission Act shall not be
subject to paragraph (1).
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