mmer reporting agencies may not report out tive information: In most

[ —a-consumer reporing agency may not report(negative informatiorr thaf is more than
even years old, Tuptci at are more than TO'years old. [Equifax Note: Negative
information is generally considered delinquent or deroMcounts ile di n

an Equifax file disclosure, the seven year time period Qegins from theate of First Delinguenc

associated with the negalive account information. For more information about the date of first -
elinguenicy, please visit the Frequently Asked Questions section of Equifax's website located

at www.equifax.com.)

° Access to your file is limited. A consumer reporting agency may provide information about
you only to people with a valid need -- usually to consider an application with a creditor, insurer,
employer, landlord, or other business. The FCRA specifies those with a valid need for access.

° You must give your consent for reports to be provided to employers. A consumer
reporting agency may not give out information about you to your employer, or a potential
employer, without your written consent given to the employer. Written consent generally is not
required in the trucking industry. For more information, go to www.ftc.gov/credit.

° You may limit "prescreened" offers of credit and insurance you get based on information
in your credit report. Unsolicited "prescreened" offers for credit and insurance must include a
toll-free phone number you can call if you choose to remove your name and address from the

lists these offers are based on. You may opt-out with the nationwide credit bureaus at

; 8-5-OPTOUT (1-888-567-8688).

ators. |f a consumer reporting agency, or, in some cases,
THSHEreHROrMation 10 a CONnsumer reporn Ty

re a 1u
you may be able 10 sue In state or iederar coutt—

° |dentity theft victims and active duty military personnel have additional rights. For more
information, visit www_ftc.gov/credit.

States may enforce the FCRA, and many states have their own consumer reporting laws.
In some cases, you may have more rights under state law. For more information, contact
yo;lr state or local consumer protection agency or your state Attorney General. Federal
enforcers are:

TYPE OF BUSINESS: CONTACT: , —

e S

/

@Mer reporting agencies, creditors and others not listed below { “Federal Trade Commission: Consumer Response Center - FCRA
- =" YWashington, DC 20580 1-877-382-4357 .~

National banks, federal branches/agencies of foreign banks Office of the Comptroller of the Currency
(word "National" or initials "N.A." appear in or after bank's name) Compliance Management, Mail Stop 6-6
Washington, DC 20219 800-613-6743
Federal Reserve System member banks (except national banks, and Federal Reserve Board
federal branches/agencies of foreign banks) Division of Consumer & Community Atfairs
Washington, DC 20551 202-452-3693
Savings associations and federally chartered savings banks (word Office of Thrift Supervision
"Federal" or initials "F.S.B." appear in federal institution's name) Consumer Complaints
Washington, DC 20552 800-842-6929
Federal credit unions (words "Federal Credit Union" appear in National Credit Union Administration
institution's name) 1775 Duke Street
Alexandria, VA 22314  703-519-4600
State-chartered banks that are not members of the Federal Reserve Federal Deposit Insurance Corporation
System Consumer Response Center, 2345 Grand Avenue, Suite 100
Kansas City, Missouri 64108-2638 1-877-275-3342
Air, surface, or rail common carriers regulated by former Civil Department of Transportation , Office of Financial Management
Aeronautics Board or Interstate Commerce Commission Washington, DC 20590 202-366-1306
Activities subject to the Packers and Stockyards Act, 1921 Department of Agriculture

Office of Deputy Administrator - GIPSA
Washington, DC 20250 202-720-7051
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