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SUBJECT: LEAKY TOILET IN MASTER BEDROOM BAT}IROOM

Dear Robert,

At the beginning of October 2002,10129102, md lll3l02 we informed you that the toilet in the master bedroom
bathroom is leaking water. During a telephone conversation with you at the beginning of October 2002, we told you
that the toilet in the master bedroom bathroom was leaking water. We se,nt you via FAX a notice from the Santa

Margarita Water Dsfict sn 10/29102 that the water leak source is the toilet. We sent you another FAX on lll3l02
that the master bedroom bathroom toilet is leaking water. On 1216102 we received a FAX from you stating thaf
"We adjusted the float level in both toilets." Lr our opinion, this is an insult to our intelligence and we believe it is
obvious to anyone that the float level of the toilet has nothing to do with a water leak in the toilet. Thusly, it did not
resolve the toilet problem of leaking water.

Therefore, we are uriting this correspondence to you to state that if the repair of the water leak for the toilet in the
master bedroom bathroom is not made within ttrirty days, we will exercise our rights under California Civil Code
section 1942. We will have a plumber come onto the premises and fix the master bedroom bathroom toilet and we
will then deduct the cost - including materials and labor - from our next month's rent. Or, if you like, via your
written permission we will consider quitting our lease with you and vacating your property, at which time you will
have three weeks to return our security deposit to us, per Paragraph 4 of our lease with you and Califomia Civil
Code 1950.5(f).

If you cnme and fix the master bedroom toilet but it still leaks water,72 hours after that time, we will have a

plumber fix the master bedroom toilet and pass on all costs to you via a deduction in our next month's rent. We are

giving you notification of this seventy-two hour time period now in the event that it should arise later.

Also, according to our contract with you (that you love to quote), we pay S1900 per month for TWO TOILETS,
NOT ONE TOILET. Please see Paragraphs I and 3 in our lease with you. After doing some research, we
discovered onllS/l3thatweincurredamonetarylossof$26.5Tduringthemonthsofoctober2002andNovember
2002 because of extra wat€r usage due to the leaking toilet in the master bedroom. If we turn on water to the toilet,
we will incur additional monetary loss, because the water bill will continue to include'exfau water usage due to the

above leaking toilet. Therefore, since we do not wish to incur any more monetary damage because of the leaking
toilet in the master bedroom, we have been forced to shut fie toilet in the master bedroom oft and render it
umrsable, from 1lD6l02 until it gets fixed.
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January 16,2002

Robert J. Konetoff
LEAKY TOILET IN MASTER BEDROOM BATHROOM

Due to the above leaking toilet problem we have no choice but to request reimbursement from you for the following
damages:

l) $26.57 for our monetary loss due to extra water usage on our water bill.

2\ The srrn of $271.43 for each mmth of having only ONE TOILET at the rent rate of
$1900/month FOR TWO TOILETS, which constitutes a breach of our lease with you. The
above amount is calculated in the following manner: The property we are renting from you
has a total of seven rooms. One of them, the master bedroom bathroom, has a sink,
shower and toilet. Since one third of the master bedroorr - namely the toilet - is not
functioning we deduct one third of one seventh of our rent, which comes to $90.48/month.
You need to reimburse us for these damages.

In addition, it is a gross wastage of precious water in the desert of Southem California that you have not taken care

of the leaking toilet problem, which is probably why the Santa Margarita Water District put the tag on 10129102 on

the front door ofyour property.

Please find enclosed: documented evidence of our above claim, this does not include video or photograph. Video
and photograph can be obtained upon specific request.

1) Santa Margarita Water District Customerilocation Consumption History Inqury - two pages.

2) Santa Margarita Water District Water Bills - two separate bills.
3) Santa Margarita Water District notice of rvater leak.

PLEASE SEIYD US SIGNED A}{D DATED YERIFICATION THATYOU HAVE RECEIVED TIIIS
CORRESPTOhIDENCE. OR DATE AIYD SIGN TIIIS CORRES@ BACKA COPY
TO US

- 
Th^.L .'^,t

i

Mrchael Laham "" F*X*Laham
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Date, /D- 27, )2 Time:

Empl. No. "fs7
n While reading your meter, usage was noted as "above

average" for your residence. Reviewing your con-
sumption habits, checking your toilets for leaks, irri-
gation system (cycles and times), will prevent unnec-
essary water waste and high water bills. Please con-
tact our office for water saVing tips and information.

I Today we came to establish/re-estabtish your water
service. Your meter indicated water running inside.
Your water has been:

I frrned off at the house valve (notice on valve) near
your hose bib. Turn on yourself.

I frrned off at the master valve in the meter box.
Please turn on yourself.

I frrned off at the angle stop. Call customer service.

W While reading your meter, a water leak was detected
on. your property. Please check tor a running/leaking
toilet or contact your plumber for further assislance.

/ 6

Tholnk You For Helping Us Tb

Use Water Wisely!
SANTA MARGARITA WATER DISTRICT

261 11 Antonio Parkway
Rancho Santa Margarita, CA 92688
Customer Service (949) 459-6420



Billing Date L2/03/02

EOW TO REACE US

9 49 / 459-5 420
26LLL Antonio Pky.
Rancho Santa Dlargarita r CA.

S anxCI M o ngo,aixa Wot er.. Df stpf cx

Aeeount Nurber
898550-81585

Custorer l{are and Ser'vice Address

ITIICEAEL S. LAEA},I
22426 PORRERAS

USIGE
Ileter Nurber
wDo14857991

l{eter Size
3/4 INCE T'{ETER

Charges by
Assessed On

Billing Period
LO/291OT-LL/26/02

Usage (eef)
L4

$5.74
2L.7 4

1.40
16.17

9es . 05
;;;;";';;';;';;;";;' ;i;;);;''''''''' 

I

* Days
28

Prior Year
0

CURRENT CEARGES
I{ater Base Charge
Water Use Charge
Power Surcharge
Sewer

Please Rcrit Current
10 t Penalty Will Be

L2l28lA2
Current

IIESSAGE



Billing Date L/o6 /a3

EOW BO REACE US

9{9 / 459-6 420
25111 Antonio Pky.
Rancho Santa llargaritar CA.

S crnto M o n:go.aixo_ Wot ent Df stpf cx

Account tlunber
898550-81585

Custoter lfate and Service Address

!{ICBAEL S. LAEAI.{
22426 PORRER.,A,S

USAGE
lleter Nurber
wDo14857991

Meter Size
3/4 INCE METER

Charges by
llssesscd On

Billing Period
LL/26/O2-L2/30/02

* Days Usage (ccf )
347

Prior Year
0

CURRENI CEARGES

I{ater Base Charge
I{ater Use Charge.
Power Surcharge
Base Sewer Charge
Sewer Use

Please Rr:rit Current
10 t Pcnalty l{ill Be

Ll3Ll 03
Current

$5.74
9.8{

.70
8.25
6. 15

xEssAcE



uT300r01

F3=Exit F5=print, history
F8=Pendirrg /history t rans

SANTA MARGARITA WATER DTSTRICT CXLIB
custome r / rocation consumption History rnquiry

LL/ a7 / 02
10:27204

Customer ID: 898550 Name: LAHAM, MICHAEIT S.
Location ID: 81585 Addr: 22426 PORRERAS
Cycle/Route: 11 03 Amount due: $.OOInitiation dat,e , 5/1,4/02 pending : g.00
Termination datet o/OO/oo Customer status: A Customer/Location status: A
Tlpe options, press Enter.

1=Select 5=View detail_ e=Display comment codes
service Reading Actual Actuar Meter Est, cmnt

opt code Type Date consumpt.ion Demand Days Number cD cD
wD REG Lo/29/02 L3.oo .oo 34 oL4as7gg]" 02
I,{D REG 9/2s/02 7.oo .oo 2a ot4gs79g1,
!{D REG 8/28/02 6.00 .oo 29 ot4.as7ggL
wD REc 7 /30/02 6. oo . oo 33 014857991
wD RE:G 6/27/02 5.OO .oo 29 at4857g9]-
wD REc 5/29/ 02 2.OO . oo 1s oL48s799l_
wD rNT s/aL/ 02 . oo . oo 014857991

F5=Meter inventory
F9=Budget trans

F7 =Meter svc inf o
Fz4=More keys



ur305l01 SANTA MARGARITA WATER DISTRTCT CXLIB lL/07/02
Consumption History Inguiry 7-O:28t44

Customer ID: 898550 Name: IJAHAM, MICHAEL S.
Irocat.ion ID: 81585 Addr: 22426 PORRERAS

Service/Seg : WD 000 WATER DOMESTIC
Reading date I lO/29/02
Days : 34
Type : REG
USCT ID : PAULC
Meter reader : RG RICHARD GLOVER
Comment code : 02 LEAK DETECTED ,
Estimate code . :

Meter number/Size . : 014857991 34
Use of meter : REGULAR
Rdg Comp Bill-ing
Comp Type Descriptsion Reading Multiplier Consumption
CCF HUNDRED CI'BIC FEET 1706.00 1.OOOO 13.00

F3=Exit F]-o=View 2 FL2=CanceI F18=Meter reader comments
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r Complete items 1 , 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

r Pflnt your name and address on the reverse
l:"td;that we can return the card to you.
r 'Att4h this card to the back of the mailpiece,' *y'.oi[the front if space permits"

1. Ar.ticle Addressed to:

ROBERT KOPETOTtr

/63a0 -DowNEf 4v6,
PAR4 lvt0uP1 CA

r-ry1
SOrzs-gflao

3.. Selryice Type

XC"rtified Mail tl Express Mail

d negistered E Return Receipt for Merchandise

EI tnsured Mail El C.O.o.

4. Restricted Delivery? (Extra Fee) E Yes

2. Arlicle Numbr -TUUt Er+l,U DIlU5 8131 551,5(Transfer from - r --:. -.,

B. Received by ( Printed Name) C. Date of Delivery

D. is delivery address different from item 1? fl Yes

lf YES, enter delivery address below: EI fto

Return Receipt 102595-02-M-1540



Ururruo SrATrs Posrnl SERvlcu

' Sender: Please print your name, address, and Zl?+4 in this box '

Sepg To:

Afrlc/-il61 firuO E1ANA LAH/4/vf

9a426 P2RRERA 5
NrssioN V/trl4 cA 39692

l!t!
First-Class Mail .

Postage & Fees Paid
USPS
Permit No. G-10


