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February 25, 2003

Robert Koretoff
16320 Downey Avenue
Paramount, CA 90723-5500

RE: FAX dated 2/18/03 and 2/21/03 sent to us from Robert Koretoff
Dear Robert,

How nice of you to grace us with your correspondence, since nearly every certified piece of mail we sent
you over the last year you either return to us "unclaimed" or you never respond to it. Apparently the
ONLY reason you are corresponding to us now is because YOU want something.

You ask us if Steve Ruiz is to lease the premises in the MLS as available for sub-lease. Steve Ruiz told us
he was going to lease your property, and terminate our lease with you, if he finds a tenant before April 30,
2003. He never mentioned anything about a sub-lease. As of 2/17/03 we have physically left the premises
out of disgust in having, in our very strong opinion, such an unreasonable and irresponsible landlord as
yourself. Now you want to know if we will act as your real estate agent and find you a tenant. No. Of
course not! We do not agree to sub-leasing and we do not ever intend to sub-lease.

Apparently you are very unhappy with us as tenants because we will not do free favors for you and
take care of your responsibilities especially since you refuse to even give us so much as a "thank
you". You have the poignant audacity to arrogantly demand that we take care of your property for you,
yet by law you don't have any right to request that we do so even if you were willing to compensate us! So
why don't we resolve this lose-lose situation that you have created by you immediately expiring our lease
with us?  Then, we will be glad to hand over to you all of the keys to your premises on 22426 Porreras,
your garage remotes, and the automobile permit. And we will wish you good luck paying Steve Ruiz for
commission to find you a new tenant, especially since it is now a "renters’ market" and the other available
for rent Mallorca properties have been sitting on the market for over 4 months now and counting. We
moved into a lovely place and received a large discount off of our first month's rent because our landlord is
a professional who knows it is a renter's market. In addition, he does everything legal, such as taking care
of fixing all things on his rental property.

In addition, we believe you have retaliated against us for exercising our legal right to have the toilet
in the master bedroom bathroom fixed at your 22426 Porreras property, which you never fixed after
we gave you 90 days to do so. Retaliation is a violation of California civil code section 1942.5. It is
unlawful for a landlord to retaliate against a tenant who is simply exercising hes/her housing rights. We
believe you retaliated against us be not allowing us via Real Estate agent Steve Ruiz. to be able to rent any
of the properties we were interested in, in the Mallorcas.

We believe the following actions by you constitute retaliation: During the month of 1/03 we were inquiring
about properties in the Mallorcas for rent because we at that time were interested in renting one. The two
properties we were interested in were 27794 Soller and 27812 Paguera. Steve Ruiz told us that the owner
to the property on Soller was not reachable for seven days by FAX due to a storm in Montana. However,
we discovered through the Qwest - the phone company of Montana - that NO phone lines were down
during that storm and we have documentation of this. The Soller property was listed on the MLS as
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available for a 12 month lease. Later, Steve Ruiz told us that the owner was intending to refinance it. The
property on Paguera was listed on the MLS as immediately available for rent and this was during the time
that they were upgrading it. But Steve Ruiz told us that the owners decided to live in it. How convenient
that both properties that we were interested in and that had both been sitting on the market for 4 months
suddenly were not available when we made our bid on them! We also discovered on our own lease that
Steve Ruiz had crossed out 24 hours and put 4 hours for non-emergency entry into our rental and initialed
his name, and this is ILLEGAL. We of course have documentation of this in our own lease and Steve Ruiz
showed us an entire cabinet full of other leases in which he had performed the same illegal action. We are
pointing this illegal action of Steve Ruiz out to you because it shows that he via himself and via you has no
hesitations about doing illegal acts.

You never answered our correspondence to you, that we know you received via certified mail, as to
whether Steve Ruiz is your acting agent. Did you not answer it because he is acting as your retaliatory
agent against us? Also, we ask this because you have made it burdensomely confusing regarding the toilet
problem we had at your 22426 Porreras property that we rent. Did you do that on purpose? We here
nothing from you about the toilet problem and instead Steve Ruiz claims you appointed him to handle it.
Later, he claims that you are going to handle it. The bottom line is that, after 90 days, no one took care of
the leaking toilet in the master bedroom bathroom at 22426 Porreras, so we repaired and will deduct for it.
According to California Civil Code Section 1942, this is our right under the situation you created. And of
course, we, unlike you, have no problem giving you documentation showing WHO repaired the toilet.

7A You claim you did not receive our rent check for $1900 for rent for February 2003. At the end of

TN November we sent you a check Tor December rent for $1800 becatse we had a verbal agreement with you
that we could deduct $100 from the rent. Then you reneged on our verbal agreement to be allowed to
deduct $100 from December rent. Within TWO days, you requested we send you the $100 within five
business days or pay you for late rent, and that was via a letter you sent to us 11/30/02, We did pay you the
$100 on 12/2/03 via certified mail. We have been sending you all of our rent checks via certified mail

since December 2002; therefore, you should know by now that we have to send you all of our rent
_money via certified mail because, in our very strong opinion, of the kind of landlord that you are.

X’ The question is: why do you wait almost an entire month to claim that you never received February
7 rent? We find that very peculiar. And now you are trying to make it our responsibility that you did not get

" _“therent! Did you conveniently lose February's Temtor tiave someone in the Paramount post office 10se it

“Tor you? We say this because we sent quite a few certified pieces of mail around the time that we sent you
February's rent check and all of them have come back to us "unclaimed" by you. Only one has not and that

was the one you retrieved during the middle of February when you came to the post office looking for the

certified mail with the February rent check in it. _Why is it, Robert Koretoff, that all of the certified pieces-
of mail Wmmtw for, except for February's rent check? How
—convenient! Also, we know you were in town when the certified mail with February's rent check arrived at

your residence because that is when you finally called us about the leaking toilet.

We do not have the February's rental payment in our hands now, as you claim. . We will not send yoy a
__check via first class fitait because itean get lost!!! And we can't fly up to the North Pole and ask Santa'
" Claus to drop it from his sleigh down your chimney because he only works on Christmas! Then you
can claim that we never sent it and punish us by deducting it as late rent from our security as you are
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intending to do now anyway, even though we sent our first February rent check certified mai] 10 days in

send it first class, as you request. We sent you February's rent check on 1/21/03. Yet in your FAX you
claim that we have not sent you rent in a timely manner and therefore are only giving us 7 days to send you
another check. This is a most unreasonable period of time you give us since: 1) We sent you February's
rent check and via certified mail 10 days in advance of rent due. 2) The first we heard that you never
received February's rent was the middle of February. 3) We gave you 30 days to fix our toilet after already
giving you 60 days before that to fix it. A reasonable amount of time is 30 days, not 7 days! 4) According
to the Post Office, it is still at your Paramount post office.

N Yet iven us your ultimatum that ave until 2/28/03 to send you another check for February's
)\ “rent or you will deduct it and late rent from our security deposit. Thusly, please find enclosed a copy of a
wire Transfer from our checking account to your checking account for $5??0Tﬂ)ﬁis amount is broken
~down as folTows: T e e e
February 2003  rent $1900.00
March 2003 rent $1900.00
April 2003 rent $1900.00
Leaking Toilet Repair and Deduct <$398.40>
Total $5,301.60

ThlS payment includes a deduction of $398.40 to repair the leaking toilet in the master bedroom bathroom,
W € care of. We first informed you of the problem of the leaking toilet in th the master
" bedroom bathroom on 10/29/02 and again on 11/3/02. We did not hear any response from you regarding
this until you sent us a letter dated 12/6/02, in which you stated that you "adjusted the float level in both
toilets." We then told you in our letter of 1/16/03 that your "remedy" of adjusting the floats, was a bogus
remedy. Therefore, we gave you 30 more days from our letter dated 1/16/03 to implement a correct fix to
this problem. Overall, we gave you more than 90 days to fix the toilet and you did not. Your next apparent
response to our repeated requests to fix the toilet was to triangulate Steve Ruiz. On 1/23/03 Steve Ruiz told
us he was going to fix the toilet, and then on 2/15/03 he told us that you had decided to fix the toilet.
Thusly, in accordance with Section 1942 of the California Civil Code, we implemented the "repair and
deduct" rernedy. If there is any documentation other than what we are including here that you would like,
please feel free to request it, IN WRITING.

X/ You constrained us S S0 that we had to spend $15.00 for a stop payment fee for our ﬁrst check for Febmary

research what happened to the first check for February 2003. And according to the post office, the first
February rent check is still at your Paramount post office, waiting to be claimed, and if unclaimed it will be
returned to sender. Thusly, all we know about the first February rent check at the present time is it may be
in your possession, or coming back to us returned to sender unclaimed.
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Had you given us a reasonable amount of time to discover for certain what happened to the first February
_¥ rent check, we may not have had to place a stop payment on it. But since you have not given us reasonable
' amount of time needed to find out the exact whereabouts of February's rent check, we have no choice but
to definitely place a stop payment on it and pass therefore the cost unto you. . You also constrained us to
hav nd $25.00 for a wire transfer of the above three rent checks directly into your account from our
W‘MWWWU reimbursement for the above $15.00 and above $25.00 we

had to spend because of you. We hope you are happy now!

The wire transfer above pays rent for February, March, and April of 2003. Rent for April is paid early
which concludes our monetary obligation to you via our lease which expires 4/30/03 because we are tired
of dealing with YOUR NONSENSE. WE HAVE LIVES TO LIVE.

¥ If you continue to harass us by trying to find any means to deduct moneys out of our security deposit, you

orce us to be constrai St'you for the damages that you have causéd us.

—These damages mclude the following: — e

—  $40.00 in checking account fees

~—  $100.00 in correspondence fees

$26.57 for extra water bill due to the leaking toilet.
$271.43 for each month for having only ONE toilet.

We have paid you the above sum of $5,301.60 at this time in the hope that this will mean the end of our
unfortunate relationship with you and that, when the time comes, you will restore to us our rightfully
deserved security deposit.

We give you the above Post Office Box address for further correspondence in the event that you need to

communicate with us. If that need should arise. please conduct yourself reasonably and responsibly as your

title as landlord implies. and START communicating PROACTIVE RESOLUTIONS instead of
~ESCALATIONS OF CONFLICT WITH US.

Michagrand tlana Lanam “——

Enclosed: ~ Wire Transfer of Rents
Stop Payment Order
Repair and Deduct Invoice
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