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September 3,2003

Robert J. Koretoff
1632fi Downey Avenue
Paramount, CA 9*723
FAX: (562) 2?A-1S48

SUBJECT: CORRECTION TO DISPUTED AMOT]NT OF SECTruTY DEPOSIT REF[.]ND

REFERENCE: I*tter dsted6ll3l03, Mchael and Elana Laham to Robert Koretoff.

To Robert J. Koretoff:

As you should know by now, we have filed a cmplaint apins you for $827.99 in the Small Claims Divisior of the
Los Angeles Comty Superir Cont Cmptm Cout'rouse, Small Claims C.ase Numba COM 03S02661. The
complaint is for unlaufirlly withholding on secrrity deposit, for breaching cmtact and fo acting in bad frith. We
detailedthe damages you caused us, as well as their specific amormts, in therefere,nce letter. Since that letter, we
have found some errors in the amounts and we now write to you to showthe corrected amouflts for each category.
Unlike yoq we believe in admitting and correcting our mistakes, so we show below each of ttre eigfut categories
discussed in the Reference letter, md amumts that have chmgd re shoum in tdd red. Any old inomrest lrnomts
are shown in s*ikethreugh#int.

Revised actual damages axe as follows:

ITEMryP,

t.

2.

1
J'

4.

5.

6.

7.

8.

DESCRIPTION OF ITEM

Repair-and-Deduct for toilet :

$398.40 actual cost, minus S70.00 you paid in your Check #1080.

Two garage remotes, rvhich we refurned to you, with all your other old garage
door parts, which you picked $p oilr 171fr3102.

. T**$ *taffi is **r**.s*e*. Ses explmation
below.

Deliberately delaying receipt of rent for Febru ary IAfR. Se€ explanation below.

Refusing to pick up certified mail. See explanation below.

Extra water bill due tc lealry toilet. See explanatisr klow.

Breach of lease - not having sne toilet for three mtrtths ssls *k**q*em #,m5-r. See
expla*atiffi klow.

Video costs to document the teslqy toilet. See explanatim klo\ry.

AMOUNT

$328.40

87s.32

$#3
-{}-

944.42

${3+2
-r*-35

$26.57

#s1{44
ssEs"sS

$rg
SXg"r*#

$8eHS
$ E?"$S

Revised explanation for iterns are as foltows:

GRANDTOTAL
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RobertJ. Kmetoff

CORRECTION TO DISPUTED AMOUNT OF SECURITY DEPOSIT REFUND

Item 3 is deleted completely. We went through the Residential Lease agairu and we mw in Paragraph 3(c) that 'If
Comme,ncement Date falls ur my day ottrer than the fir$ day of the month, rent strall be prorated on a 30-day
period." We checked the mrount of $1646.58 for May 2002, and it fits this calculation of a per diem rate of $63.33
($1900.00 per mmth dividd by 30 dap), multiplied by 26 days in May 2002. See how, unlike you, we
acknowledge and correct our mistakes! We act in good ftith.

lVe repeat herein the explmation for ltem 4 from the Reference letter. Item 4 is for delibsately delaying receipt of
the re,nt for Feb,ruary 2003, for which you owe us 844.42. This consists of three parts:

(a) You owe rxi $15.00 for a Stop Palmrent Gder Fee m orn &eck #1748, which was fu rent for
February 2003. See copy of this Stop Pa)4nent &der enclosed with or lfier of A2125103.

1b) In additio,a yor.l owe us 94.42fs our certified mailing onlf2li0,3, ufuich you deliberately
refused according to oln docume,ntation and evidence. According to the United States Post
Office the certified mailing cortaining the rent check for February 2003 rvas not claimed by
ad&essee and was in the Paramount'Post Office fronr 1/23103 b A26103. We have evidence
of this. Also, accmding to yorn om FAXes to us, you deliberately avoided reEieval of
February 2003 rent cfieck &ALilA3. See your FAX to us dded Ul8l03, in which you statg
"I went dolm to the kmount Post Office on 15 Feb 03 and received the sole remaining itern
datd I Feb 03 which contained no payment." See also your FAX to us dated A21fi3,1n
which you say, "All Certified Mail not received by me was fetumed to you; therefore the
rental payment in is your hands b;r now."

(c) Finally you owe us $25.00 wire tansfer fee because yotr insisted trat we re-send on Febrtrary
2003 rent check by first class mail after you admifted that you deliberately did not retrieve the
first February 2003 rent check. See again your FAXes to us dated A$/03 and}f2ll03,which
we earlier discussed in sub-item (b) above. thusly, due to this bad faith gesture and out bad
faithhistorywithyou,wecouldnotsenditbyfirstclassmailasyoursquested. Wemuldnot
senditbycotifiedmailagain,becauseyorwouldrefusetopickitupagain. Sowewere
forced to wire the mmey to yan. See your letter to us dat&Az\fi\ in rvhich you state, *If I
donotreceivepayme,ntonorbefore23 Feb03Iwill ... assess alatecharge... " Also, see

Outgoing Wire Transfer Application datdzD1ll3, enclosed with our letter to you dated
2/25t03.

Item 5 is for refusing to pick up certified mail, fm urhi& you now owe us W Sl&35. You refused to pick up
the following cbrtified mailing we sent to yur that we had to send c€rtified in order to have documentation of the
mailmg. At Sll3l0z,we sent you by c€rtified mai.l, at a cost of $4.17, a list of items already damaged in the rental
unit, as requirod in Paragraph 9(c) of the lease. But you did not pick up this mail. On 1116103, for the second time,
we attempted to semd yor the Ii$ of items already damaged in &e remtal rnil to no avail; this certified lfier cost
$&+7 $4.88. On l/16/03, we also s€nt ydr mother leter regmding fte leaking toilet; &is certified lefier cost $4.88.
*ud sm 6/l"tlfft3, ** *mt 3m by aer&d Gd &e errm* hffir:at * # e# $*"4e

We repeat herein the explanation for Itern 6 from the Refere,nce letter. Item 6 is for exfa water bill due to the leaky
toilet in the master bedroom bathroom, for whictr you o\re us $26.57. $26.57 is the exta water bill due to the
leaking toilet. See water bills and flyer from Sana Margarita Water Distict, copies of which wo s€nt you in our
letter of 01/13/03, a FAX oopy of which you received.
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RobotJ. Koretoff

CORFfiCTION TO DISPUTED AMOUNT OF SECI.]RITY DEPOSIT REFI"'ND

Itwr7 is fm b,readr of lease fonUhaving metoiletforftreemurttrsa*d{tirm*Ifitimddry*iu,tummth
nf $**rary, in a cmdominfum that is spposed to have two bathnoorn$ fo vhich we woe paying S1900.00 per
month rent For this breach, you owe us $37t44 SSIS*45. We calculded the daTage frm this bnea& ofthe lease

at $90.48 pa mmfl times three mm&s, ptur .S3"33 ptr ery S98-4* ry M ffiM by,* *ry* ix fkem'r.r
L{ffi!l tisrs* {ffieffi, dap. fm r ffid €f $31 3..$5. See letter &m us to you d^td U 16103 .

Ite,m 8 is fm video oo$s to document fie leaky toilet, for ufuictr you onrc us S1698 $21..18. We had to pu&ase
fCIlr six VHS videocassette careidgess uihi& cost $8.99 fm a Sony 4-Pack, Ite,m # SON 4T160WWS at Circuit
City. eerlmc I|tr$ *i$*memathr 'M &'9E' *br a st-M, ffid w .*rd , **x dserwtt** {fiG ffi fffi YfrS
?ifuc*Mes *ssme.md-e*dtiftes3t$, u $13,{}, We also had to buy three videocassettes fs the
camcorder, whi& cost $7.99 fu a Fuji 3-pack of 120-min. 8-mm cassettes, It€m # zuJ 8Mt*lPK at Chcuit City.

Grand ToffiI for Actunt Damages = $82#18 S2?-99.

lVe remind you once again that you are STILL IN VIOLATION OF CALIFORNIA CIUL CODE SECTION
19$-fi*). You ae nd allowed to defuct frm otr security deposit fm the REPAIR AND DEDUCT cost fm the
leaky toilet. And bd frift retentim of any portim of the security deposit may zubject you to statutory damages of
up to $600.00 in addition to actrul damages, 6scolding to California Civil Code Soction 1950.5(k).

And we remind you again that if we have to go to court, we will also petition for a 'Bad Faith Claimr for
staffiory damNgca up to $6t0CIfl), in aocudmce with Califtrnia Civil Code Sectim 1950.5(k). We can prwe hd
faith m your prt beeause of the following €v€nts:

l, Illegally deducting our repair-and-deduct cost from our security deposit, wtrich is against
Califmnia Civil Code Sectim 1950.5(e).

2. Deliboately refrrsing to pick up the rent check for February 2003. we have evidence of this
deliberaterofusal. Soe also your FAXes to us dated 2/1U03 nd2l2ll03, which we cited
earlier in this letter.

Refusingtofixaleakytoiletafterbeinggivena604aytimeperiodtodoso. Then,afteryour
so-mlld re,medy to adjust the floats inym FAX &ttd {ltm$$X, we infmmed you that the
toilet was still leaking and gave you anoffrer 30-day time period to fix the leaky toilet, ufrriel
you did not do. See our letters to you dated 11103102 (sent via FAX) , lll3l03 (sent via FAX),
arril ttt6l0l (setrt via FAX, via Delivery Confirmation, and via Cqtified Mail).

Deliberately refilsing in orr opinion, to pick up o€rtifi€d mail sent to yqr m 5ll3lA2,1116103,
and 1/16/03, {sd 5dXrffrffi. It is yorn respursibility as a landlord to pick up ycnr mail, and we
had to document that we sent them for our own protec'tion.

3.

4.
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Rob€rtJ. Kmetoff

CORRECIION TO DISPUTED AMOt'NT OT SECTJRITY DEPOSIT REFT'ND

Wckt r*t#d will nd ca$ 6e putial socority d€posit yor refimded us by yur 6e* #1030 fa
fiT241? enclced with yun letrer dded 5D0103, unless yor r€Stre us murekily for th€ ectual damages in the
totol uqrnt of dollrs yor caused us, c unless we get a vadict tm the cuut arrurding ns fs fie &mages above.

P.0.8ffi5248
OrmgqCA92t63-524
FAX: (562,982-57t1
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