WORLD SAVINGS

October 27, 2003

Michael S. Laham
Elana Laham

2 Enterprise Apt #8316
Aliso Viejo, CA 92656

Dear Customer:

I am writing to advise that a check written on the account of Robert Koretoff for $2,724.73 and deposited
to your account number 423191832 is being returned to us from Farmers & Merchants Long Beach unpaid
for STOP PAYMENT. We received notice of this returned item today from the financial institution on
which the check is drawn. Therefore, we are delaying the availability of the amount of the check for an
additional 7 business days, allowing us time to receive the actual returned check. I am sorry if this delay
causes any inconvenience.

Upon receipt of the check, your account may be debited and the applicable service charge assessed. We
will, of course, send you a separate notice detailing the specific reason the check was returned unpaid.

If there is a possibility that the check can be reprocessed, your account will not be debited, and the funds
will be available to you on the seventh business day. Inasmuch as providing helpful customer service is one
of our top priorities, I am pleased to advise that any one of our customer service representatives will be
happy to refund any World fees for returned checks or overdrafts that were assessed solely because of the
additional delay.

Once again, I apologize for any inconvenience you may experience as a result of this matter. We are
grateful for the opportunity to serve your financial needs, and we look forward to doing business with you
for many years.

Very truly yo;irs,
/o
/v e
("\,/// \\\\
Claudia Weichert
Department Specialist
Savings Legal

cc: Manager, Branch 133
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Yoyr account has been charged for the following checks previously deposited and returned unpaid
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