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DATE; ANUARY 38, 20067

Rosilee Hemandez, Business Maneger FOR OUR Dﬂ[[/M»f/l/TA7/ﬂ/\/

Palermo &t Lakeland

7101 Lindsey Ave SE : . L

Aubum, WA 98092 .
Phone 253-539-3722/FAX 253-939-3757 VL

Nosiloe,

On 1/25/07 you told us that cur downstairs neighbors in #107 building #2 wanted to talk to us, What good
will it do far us to talk to them when they are still not listening to your, the manger”s, request{s) to stop
making excessive noise? Also, wp until now, yon always Insisted that it is the manager’s job, not our job,
to resolve any roise problems that arise between tenants.

On 1/2547 you told us that oar i ‘we will make
mmwamMmm1m®=mmhmumﬁMMMQWWMWWMwmmw
yoa are about their excessive noise. You specifically told as that loud voices between 10 p.m. and 7 am.,
yelling at any time, loud omsic or loud talevision at any time, and bathroom fhns ot laumdry fans being Jeft
on ccntinuousty are ex0essive poise, and you specifically told us fo make these complaints!

On /17407 you told us that you made & courtesy call to our downstairs neighbors requesting thet they not
k-w&obaﬂ:room&nonenunnumnly And again on Ulsmyunwldusmtyaumdeamd

On 1/22/07 we made our third complaint that both the bathroom and laundry fans are on continously. 1\»
this you told us on 1/23/07, that (a) you spake to the female downstairs neighbor for the first time on
1722/07, mddm(b)ywspok:wmmemwnmhmghbwﬁwmﬁmumemmsm oot to leave
the bathroom or laundry fans This is quite a diction you are giving us.

‘This is now cur fourth complaint to you about Lhe bathroom and lsundry fars still being coutinuously left

08, and they are being left oo when it appears our downstairs neighbors are not even home!

$724/07 bathroom fan was on from sbout 7 a.m. to 2 pm. #/27/47 = /2 dwff‘f
1225707 bethroom fan was on from sbout 7 a.m. to 5 p.m. A}/ 00 ,3 Jove
67~ 10 )"’" ;jo”t) Sedro?

1726207 bathroom fan has been on since 7 a.m.

1JR)07 baphrosm fan kas been o Since R
‘We have been honest, straightforward, flexible, and na«mnwheowmbemblmhahrmmnﬁn

Py ’szdemmy

&1 involved. Andwehvemadenvlwwycmhnwemﬁehngdzmbyuhngyemfwnwwklhha

to come end heer the noises yourself when oar

business bours,

igh are making ive noise during

TT ISNOT OUR FAULT THAT OUR DOWNSTAIRS NEIGH3ORS MAKE EXCESSTVE NOISE,

dixrespec: the lease’s rules nd j

feu't that apparectly vou are noc willing to do your job.

ignore your, the manager’s repead requests to stop.  Alya, it s not our

1-30-07: 6:43AM
253 857 3233
MMA Froduct Support

" Michael end Elsna Labmz
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