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Date Time Type Job # Lengt,h Speed

2009-09-L4 06:58 SCAN 02598 L:28 9600

Station Name/Number Status

81,7 L3267 2L2L oK v.2g BR30

Septcmber ll, 2009

Washingtoo YUE, LP
(7O Thc Hanover Compury
5E47 Sm Fctipq Suite 3600, Honston, TX n057
Phons (7I3) 267AtWlFAx (713) 267Am

To Whom It May Conccnr,

WE WRITE TO INFORM YOU THAT WE WILL BE VACATING TI{E PREMISES OF YOUR ASTMOI{ BELLEVUE PROPERTY
LOCATED AT 1OTIONE lOfiI STREET, BET I EVUE. WA 98004, PHONE 4254524710. FAX 4254524711A5 SOON AS OUR
BRA}.ID NEW SDCTII MONTI{ I.EASE EXPIRES ON IAY2OIO BECAUSE WE TIAVE REASON TO BELIEVE THAT ASHTON
IS A},i TINSAFE PLACE FOR A},IY TENANT'TO UVE AT DIIE TO THE FOLLOWING:

On E/t/09, rvc moved into our new home at thc Ashton to discover tha our washing mtrhine was not rrcrking OnW49,when our
wching mrchinc uas E:rc4 we asked for a copy of the wort ordet pcnaining to it When we reccived drc copy of the rvoirt ordcr, it wts
addresscd solcly to Michael Laham. Hencc, the t"ahams made a rcqucst $at all futre conespondencs from the Ashton be addr€$se.d to
bofi Michacl Laham and Elana l-aham, tr to t nit #714, since bottr Mr. and tvln. latrur ue obligarcd ro fulfitl the rerilal leasc
agrEemcilt. A couplc of days later, tlrc Labams found the copy of their work order for tlp wastring mrctrinc underneath thcir front dom.
It now had botr Michael's and Elana's names writtcn on it

A few more daf passe{ when Michacl Laham pt into the Ashton elevator, tor*trcd the otEvdor FAB PAD with his FAB KEY, and
pushed ths elevrtor BUTTOI{ for th seventh floor. Brr &e clwator reftrsed to kmsport him b his dcstinstion- Instca{ it movcd rry
scvcral floqs and then suddenty csrnc to a hdt beforc aniving atthe sevenh floor. ThcD, all of the elcvdor's lights rrrcnt ort and thc
olwdor's doom remaincd closod. The Ashton elcvator had c.omplely shrt doxn. Cqrfised ard surprised and nd knowing what to do,
Michad did th€ only thing 61hp could do, He adivatsd tlre Emergency Call Box. A Texas Statc opeftor on ttrc other end of the line
answerEd hb cdl. Michrl rcported what was gohg m. Unbcknorunst to Michael, tk opcrtor daci(H to dispdch tho Bellevue,
Washington State Fire Dcparfirrcnt to tlre rescue to deal with the ernergency. ln tbc meantimc, mt lowing if or wlrn any hclp would
arriye in ttr sparsely po,pulated brand ncw apErtn€nt complex, Michacl decidcd to ty ad tec himsclf frun the elevator. Luckity, the
elwdor was stopped on a floor, instead of iu betwccn floors, so on ill afrcrthorght Michrel marnged to pry the elevrato dmrs o,pen and
walk away to his teedonU instead of plummetingto tlrc botbm of Oe clwator shaft to his dsrnise making Elanasr untimely wido%
and resulting in Astrton Bellevue having a scrious lawsuit on its hmds

The laban's assigncd FAB KEY had bean opcrating perfoctty from thc time 6r* they moved in until 6is elwator incidefit So,
irunedidcty the kbrns rcportcd thcir disabled FAB KEY to Michad, the concicrge d€sk dendfft The following ororning leasing
ageot Taylor kFeb,vrc collected thc Lahams' broken FAB KEY, gave them a t€mporary rrplmrent FAB KEY to tsc, and 6en out of
the blue sakl to the l^drarns, *We only put th. primary leasc holdcr's name on uork ordersl Abfirt rwrty frur hor.rn lsEr fte ldtams'
dead FAB KEY had betn retumed back to life without ony explonation as m why it trad sndd€nly died in tre fim placc.

Olg&l09, Tlp Ldtrms repfi@d the above inoident to mtl€er, Renec Kvek. Hcr rcsponse was b ac{ts€ Mic[fr] of forgctting to press

ttrc eleyabr hrum to his desigruted floor. tsthis lvffe true, &ea &e Ashton elevitor would nevEr havc gore up my floors u all, srd its
lights and dm,rs sould NOT havc bcoome deastivded. tf his rrcre tnre, 0tar Ashton *ould NOT hcve giv€o ttre Latrarns a tcmporuy
FAB KEY. If dtis urcrc tnre, lhea why affe the elevuor fulcid€nt, was the lahams' assigned FAB KEY I.IOT Ebl€ to open fuhton's
carnera monitored prrvae ggege pa*ing frcility gde, Ed NOT Sle to op€{l uy of thc &ors leadiug to the entmcc of thc Ashton?

If the stdand mn geme$t of tbe Ashton eted in a proftssiqul manner who perform 'impeccabb servic€" as Astrtoo's advcrtisernents
claim tut 6q do thcrL 6ey' nould bave either a) wi6 a smile rrym &eir fffi hrypily fuiEllcd thc tabams' rcqucst appreciating 0rat
such feedback tom &eir residcuts rrudd imp,rove Ashroa's qsrtrrcr scrvice performarcq thercby berefinog Ashton as a busincss

cnti$; or b) 6,sy wqrld beve simply told ft€ 1^SEc fiat Ashb does nm hmor srch a rcquest, Instra4 apparcndy, ttc staffand
maoagrcrrrnt of tbc Aslrtm crcarcd m UNNESCESSARY POSSIBLY LIFE THRE {TENING EMERGENCY sittration by playing with
Ashtm's sccuriry &vices as if hey were TOYS sincr cvidafly aII tre is on their r€cabitsan( irnaratrne, devclopnrentalty arcsted,
pewerted SICK mhds is to eng, uovarsrtcd petry veadeta agai6 eny Enrot thu daes to mn&c a reason*h ud solrsiHe rcqu€st
sucfr s 6d BOTH MR Ah{D MRS. LAHAM BE ACICNOWLENED AS MEMBERS OF THE ASHTON COMMUNITY SINCE
TIIEIR II,{ONEY IS PAYING FOR AS}ITON'S BRAI\'D NEw BUILDNG AND GIYI},iG ASI{TON'S EMPLOYEES A JOB.

WHAT'S NEXT???l!I IS THE STAFF AND }V{ANAGEMENT OF ASHTON COLNC TO BURGLARIZE AT.ID/OR VAhIDALZE
THE l-AHAlrlS' PROPERTY ruST BECAUSE Tltr LAIIAMS FARTED N Tl{E WRONC DIRECTION???II!

Mrchrl l-ahmr and Elana t ahan
BRAND I{EW TEI{ANTS OF ASHTON
10710 NE 10r Sbesr #714
Bellevue, WA 98004

CC: Ashton Belbvue Maugcr, Rcncc Kvck
t0710 NE 106 Sh€tt, Bellevue, WA 98004
Ptrooe 425-+52{710, Fm 42545247I I
Or,lrl{3$l(Dl (TcnAn) CEcc thc (Ashton) Fu ir MYER on even after we rtqucrted il to bc!
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Septcmber I l, 2009

Washingon VUE,IP
C/O Thc llanovcr Company
5847 Ssn Felipc, Sutte 3600, Hotston, TX ??057

Phone (713) 267-2tN / FA)( (713) 2fi1ADl

To Whom It il,layConc€rn

WE WRITE TO INFORM YOU THAT WE WILL BE VACATINC T}IE PREMISES OF YOI.,IR AS}TTON BELLEVUE PROPERTT
LOCATEDATIOTIONE1OTHSTREET,BEIIEVT.JE,WA 98OO4,PHONE425452.O7IO,F4J(.42545247IIASSOONASOlJR
BRAND NEW STXTH MONTH LEASE EXPIRES ON IAI2OIO BECAUSE WE HAVE REASON TO BELIEVE ftIAT ASHTON
IS A}I L]NSAFE PLACE FOR AI{Y TENA}.IT TO LIVE AT DUE TO THE FOLLOWING:

On 8/l/09, *r moved into our neu homc at the Alhton to discover trd our washing maChine *as not working. On Mr09, when our
washing machine was fixed, we asked for a copy ofthe wort order pertaining to it Whn we rcoeivcd dre copy of the nork order, it was

ad&esscd soldy to Michael Latrarn Hsnce, thc talrams made a rcquest thst dl futrue oonespondenaes fmm thc Ashton be addressed to
both Midracl I,ahrm md Etara Laham, or to Unit #714, since bofi Mr. and Mn. lalrrm arc obligated to fulEll the r€ntal leas€

agreemenl A couplc of drys tater, the Latrans found the copy of theirwork order for tlre vashing mactrirc undcmcath tbe ir Aont door.

It now had botlr Michael's rnd Elana's names wrifien on it

A few more dels passed, when Michael Laham got irrto the Ashton elevffir, toudrod the devtor FAB PAD witr his FAB KEY, and
pustred tlrc ebvator BUTTON for the scventh floor. But tb elwator tpfrrsed to transport him to his destination Insted it nrcvcd up

scversl flocs md tben suddenly cuuc to a hdt b€fure aniving at the scrrcnth floor. Then, all oftte elevalor's lights went out ard thp

elevator's doos rcmained closod. The Ashon etw'ars h.d cornpletcly shut dcmn. Confr$ed urd surprised rd not knowing whd b do,

Miohad did tbo only thing that ho could do. Hc activatod the Emcrgenry Call Bor. A Texas State opcrator m tlrc other end of the lirp
ansnrrEd his calt. Micfrcl rcported what wr going oa Unbelsrqwnst to Michacl, the operdor dscided to dispdch the Bc[etruq
Wastriogion Statc Fire Dcpstment b thc rescue tD deal with the wrergency. In the meantirnc, rmt knowing if s whm any lrlp would
arrire in thc spasety poputated brand new aparfiEnt complet Michrel dccided to try and ftec himsclf frorn thc elevator. Luckily, the

elcvats was scopped on 3 floor, insEad of in bctwecn floors, so on an aftcrthought Mich*l managed to pry thc clcvator doors opcn and

walk rway to his freedom, instcad of plummeting to ilrc bottom of tp clwator shafr to his dcmise, rndring Elara an un[mcly widow,
and resulting in Ashton Bellevue having a serios lawsrrit on its hands.

Thc I:bam's assigned FAB KEY had bcen operatiog pcrfcctly from tlrc tinp tha ttrcy movcd in until this elevaor incidcnr So,

irnmdiety thc Lahanrs reportcd thcir disabled FAB KEY to Michrel, the ooncielige des& mendant The following moming leasing

agott Taylor kFebyre collected the [.ahams' bmkcn FAB KEY, gave thcrn a tcmporry replaccroeut FAB KEY to use, ad fren urt of
trc blue said to the lahams, *W'e only pur the primary temc holder's name on wort orders'. Aborrt trvcnty four hous Idef dte Lahans'
dead FAB KEY had bcsn retumed back to lifc withorrt ury explannion m to why it hrd suddenty died in the fir* place.

Ang3ffF., T?e htrams reporrcd the aboye irridcotto mamger, Renee Kvck. Her resporxe $as to accus€ Midtacl of fiorgstting to pt€ss

the elevalor butm to hb d€signrted floor. If this werE true, dren the Ashton elevalor would newr hsve gpoe Llp any floors a dl, and its

ligtns and doors rmuld NOT have bcmmc dcactivded If this were tnr, trcn fuhtoo tould tlOT hnc givan fu tittams a temporary
FAB KEY. lf this we tnrc, dren why after the elevaor incidcrr, was the Ldrsns' esigned FAB KEY NOT able to opctt Ashlon's
camera monitored prhdo gara& partcing frcilrty gate, and NOT ab|o to op€n dly of the doqs leadfuqg to ttrc eotraocs of thc Ashton?

If &e Saffmd murageineat of the Astrton actcd in a professional nunrrr who perform *impcccable scrvice- s Astrton's advertisements

ctaim &4 thc,,do $€o, ftcry would hrvc citrcr a) with a smile rryur their frffs hsppih zufincd the I-ahms' rcqlst appeciating that
suci Hbe.t from Otei, rcsidsrns rrould improve Ashtqr's custoflr€r service 6ereby bcoefiting Ashton as a business

enrilv; or b) they rruld have suryly told t]E l^darns &at Astilon does oot hmor such e re$rcsl. Instca{ apparently, tho staffand
rnsngsrncol of thc Ashton created an 1JNNESCESSARY POSSIBLY Lm THREATENINO EMERGENCY sitmtion by playing with
Ashtoo's sec{.rtr-y,-. ds/ic€s as if they were TOYS sincc cvk*cotly dl Sra is m their recslcitrmt immdurq dcvclopnrcntallyarrested,
p€nmte{ SICK minds is to crqct uowarrsrted petty vendefias aBinn ry tatant ftd dtrGs b make a rqason&lc ard sensible tEquest

STTCb ES 6.d BOTH MR AN'D MRS. LAHAM BE ACKN'OWLEDCED AS MEMBERS OF THE ASHTON COMMI'NITY SINCE
TIIEIR MOilIEY IS PAYNO FOR ASIITON'S BRAND t\'Ew BUILDING AND GIVTNG ASHTON'S EMPLOYEES A JOB.

WHAT'S NEXT??! I ! IS T}IE STAFF AND MANAGEMEI\{T OF AS}ITON GOING TO BURGI..ARIZE AND/OR VA}IDALIZE
THE I-rrrHAN6' PROPERTY ruST BECAUSE THE L"AHAMS FARTED N THE WRONGDIRECTION??I!!

Mrchla.l Lanarn ano ttanr Liulam
BRAND NEW TENAJVTS OF ASHTON
l07l0NE le Strc8t#714
Bellevue, WA 98004

CC: Ashton Belbvue Managcr, Rcnce Kvck
l0?l0lfE t06 Sh€st, Bethvue, WA 98004

Phme 4254524710, Fax a25-45247I I
Or. 42543Ef0ll (fenD) rlrcc tlc (Achton) Frr ls NE\IER on cvco aftcr wt rcqucsted ii to bc!
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Washington \r'tlE, LP
C/O The HuroverCompany
ft47 San Felipe, Suite 3600, Horrsoq TX 17057
Phons (713) 267-2100 / FAx (713) 267.212r

It May Cuncera

thc ele+,atot buton to hb dcsignded flofr. If ftis wErE true, th€o thc Ashtm elevgor wotrld revs hgve gonc up my floors d all, and its
lights ed doors wordd NOT havc bocome deactivred- If this were truc, trefl Ashtm nould NOT havc given the Lalmms a tempmary
FAB KEY. If this *rlrc tnr, tlren why after the clevator inoideot, wu the }^atrarns' assigrrod FAB KEY NOT oble to open Ashton's
car€ta monimred pnvde garage garking hcility gotc, and NOT Sle to opqr uy of thc doon leading to the cntrmco of ths Ashton?

WHAT'S NEXTHI!: IS THE STAFF tND MANAGEMENT OF ASHTON COING TO BURGLARVE AND/OR VAI{DALI7.E
t

i

I,

Mlch&l L-dram aDd E,lana tnham
BRA}{D NEW TENA}{TS OF.{SFITON
10710NE toastreet*zt+
Bellevrc, WA 9t00t

CC: fuhton Belleflre Mgnag€r, Renee Kv*
10710 NE tOa Stcct, Belhwe, WA 9t004
Phmc 425452{? 10, For 425452{71I
Or' {25435-1021 CIcnA}) Cncc thc (Asltoe) Fer is NEVER on cyen rflcr we requcsted it b bc!

WE WRITE TO INFORM YOU TTIAT WE U4LL BE VACATING T}IE PREMISES OF YOUR ASTITON BELLEVUE PROPERTY
LOCATED AT 10710 NE l0TlI STREET, BELLEVUE, WA 98004, PHONE 4?54524710, FAX 425-{s247rt As SOON A,S OUR
BRA}ID T.TEW SDffH MONTH LEA.SE E)(PIRES ON U3IzOIO BECAUSE WE HAVE REASON TO BELIEYE THAT ASTITON
IS A}{ I.JNSAFE PLACE FOR AI{Y TENANT TO LTVE AT DI.JE TO THE FOLLOWING:

our new l6fiG-at the Ashton to discover thd our washing mrchire was not *orting. On U7lO9, when our
u'ashrng meinc rtas fixcd, *t asked for a copy of the work ordu pcrtaining b il Whcn re received th" copy of tlre rvork orda, it was
d&fficd solcly to Michrl [:tram- Hence, fre Lahams made a requcst thst all futrre concspondences tom thc Ashton be addressed to
both Michscl kham md Elara l,ahan, or to Ulnrt #714, cinc€ both Mr. and Mrs. laham arc obligated to fulfilt drc rerral lcase
agreement. A coupb of ttays larcr, the Lahmts fornd tre copy of tlrcir work order for the wastring mac.hine rmdcnrcath treir front door.

A few more days passed, wtren Michaet hham got into tte Ashon elcvdor, touched tte etevmor FAB PAD with his FAB KEY, and
pushed &c elevator BUTTON for the scwnth floor. But tbo elevator rcftrsed to brrsport him to his destination. Instea{ it moved rp
scvoal floss atd then zuddenly carne to a halt bcfore aniving at the seventh floor. Thcq alt ofthe elcvator's lights went out and ttre
etwats's doom rtrnafupd closcd. Thc Ashton elevats hra complaely shm down. Confirsed urd surprised rd not knowing whd to do,
Michael did ftc onty thing that he oorld do. He astivat€d ttr€ Emergency Call Bor A Toras Shte operaor on the ottrpr end of the lirrc
ansu,tred hb crll. Micha€l rcported what ruas goirg on Unbeknownst to Michrel, the operrtor decldeO to dispdctr thc BellEnrq
Washinglon Stats Fire @ment b the rrscuE to deal wittr the arrcrgorcy. In tfu meantirnc, not knowing if q whcn ury hetp woold
arrive in thc sparsety ppulatcd brand new ryartrrrcnt complex, Michael dccided to try ald frsc himself ftorn thc clsvator. Luckily, the
clcvator was soppcd Gl a floor, instcad of in bctween floors, so on ar derttrorrght Mchrl managed to pry thc clcvator doors oper and
walk awuy to his frcedour, instead of plummeting to fte bouom of thc clevator shd to his demise, m*ing Elana an r$timcly widow,

If the stdand managenrc{t ofthe Ashton acted in a poftssional manner who pcrform *impcccablc servicd' as Ashton's advertisaneng
clafun that thcy do then, fioy worrld have eithsr a) with a smile upon their faces happily futfilted th€ Lahams' rcqucst apreciating Erat
such Hbact &om their residents rryould improvc Ashton's custonr€r srvicc perfurmancg thereby bencfiting Ashton as a business
entrty; or b) thcy would have simply told the Lahams that Ashton does not honor such a rcquest. Instead, apparently, th€ statrard
management of dre ASrton creaEd m UNNESCESSARY POSSIBLY LIFE THREATENINC EMERGENCY situation by playing with
Ashr.n'$ security devices as if trey werc TOYS since evidently all that is on their recalciburt, immdtue, developmentally urcsted,
perverted, SICK minds is to enrct rmwarranted petty vendcttas aCaio$ any tnant tlrat dares to make a reasonablc and serrsible reqwst
STTdT as ftd BOTH MR AI.ID MRS. LAHAM BE ACIO{OWLEDGED AS MET,iBERS OF T}IE ASHTON COMMTJMTY SINCE
THEIR MONEY IS PAYhIG FOR AS}TIOIf S BRAND NEW BUILDING AND GTVING AS}ITON'S EMPLOYEES A JOB.

hmcdidety the khams rcportcd fuit disabM FAB KEY to Michrl, $c concicrge dcsk attendart The following mmning lcasing
ageot Taylor lrFcbvre colleaed thc I rhrms' bmken FAB KEY, grve thcrr a ternporary rephenrear FAB KEY to use, and then out of t


