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4 May 2011

Greg Backstrom
Chief Financial Officer
KIA of Puyallup
111 Valley Avenue NE
Puyallup, WA 98372
Phone: (253) 286-6080
FAX: (253) 286-8001

To Greg Backstrom,

It is obvious to us that it is you who have misconstrued the law{s) that you cited in your letterto
us, dated 7 April 2011. Apparently, you are unaware that, in addition to protection that consumers
have under federal law, therc is also additional protection to consumers under the laws of the
State of Ytlashington for deceptive business practices.

RCW 19.86.020 dearly states, "Unfair methods of competition and unfair or_glgggg[lve ao[s or prac{ices in
the conduct of any tEdg,or commerce are hereby declared unlaMul. "

RCW 19.86.920 states, "The legislatprb [of the State of Washingtonl hereby declares that the purpose of
this act [i.e. the entire of RCW Chapter 19.86] is to comolement the body of federal law goveming
restraints of trade, unfair competition and unfair, deceptive, and fraudulent acts or prac*ices in order to
orotect the public...To this end this act shall be liberallv construed that its beneficial purpses may be
served." RCW 19.86.920 is a clear instruction to a judge presiding over a case involving any part of RCW
Chapter 19.86 to rule against any deceptive ac[ presented in a court case, regardless of whether that
deceptive act is specifically prohibited in RCW Chapter 19.86.

KIA of Puyallup car dealership deceived us regarding the price of the neu. car (KlA 20ll Forte EX
5 Door, Model C,ode C5562, vehicle identification number (VlN) KNAFU5A27B53337{5} that we
bought from KIA of Puyallup on 7 December 2010.

As we told you in our letter to Kerry S. Bivens and James A. Kruqer dated 29 March 2011,

RCW 46.70.180 clearly states, "Each of the following acts or prac;tices is unlaMul: (1) To cause or oermit
to be advertised, printed, displayed, published, distributed, broadcasted, televised, or disseminated in anv
manner whatsoever, any statement or representation with regard to the sale, lease, or financing of a
vehicle which is false, deceptive, or misleading...'

And furthermore, RCW46.70.900 states, "All provisions of this chapter [i.e. the entire of RCW Chapter
46.701 shall be liberallv construed to the end that decedive practices or commission of fraud or
misrepresentation in the sale...of vehicles in this state may be orohibited and prevented..." RCW
46.70.900 is also a dear ins{ruction to a judge presiding over a case involving any part of RCW Chapter
46.70 to rule against any deceptive practice or commission of fraud or misrepresentation presented in a
court case, regardless of whether the particular act of deception, or fraud or misrepresentation is
specifically enumerated and prohibited in any part of RCW Chapter46.70.
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Greg Backstrom, Chief Financial Officer, KIA of Puyallup

Per your letter to us dated 7 April 2011, Paragraph lll, you state, "...the vehicle you purchased was
never displayed on our lot for sale at ANY price". Ulrhat you are admitting to vebatim in that letter
is that the new car that we purchased from your lot had NO sales price on it whatsoever. lt did not
even have the (Monroney) sticker price, which is the manufacturcfs suggested retail price
(MSRP).

ln good faith we trusted that KIA of Puyallup yvas a reputable car dealership so we had NO rcason
NOT to believe KIA of Puyallup about the price that KIA of Puyallup had quoted us for tlre new car.
Yet, when we asked KIA of Puyallup what the price of the new car was, Kl,A of Puyallup DECEIVED
us by telling us that it was $20,839.00 when

a) The (Monroney) Sticker manufacturer's suggested retail price (MSRP) forthe new carwas
$18,840.00, which was not on the new car before \rve ever saw the new car, during the time that we
were looking at the new car, or after we agreed to buy the new car. lt was only after we signed the
Sales Contract in order to buy the new car that we discovercd the Monroney Sticker Label
amongst the rest of the paperwork that we werc given for the new car.

b) Therc were N0 other sales prices posted on the new car, before we ever sawthe new car,
during the time that we werc looking at the new car, or afterrlre agreed to buy the new car and
signed fie Sales Contract in orderto buy the new Gar.

Since each and every new automobile has differentfeatures on it itwould be totally unreasonable
to expect the consumer {us} to be able to rcsearch a suitable price for the new car that we
intended to buy. Thusly, not having a Monroney sticker manufacturcfs suggested rctail price, or
ANY other sticker price, on the new car that you sold us renders it a deceptive business
transaction because it prevented us from making an informed decision.

Due to the above, we never agreed to the amount of money that KIA of Puyallup charged us for
the new car because ue signed the contract under deceptive circumstances.

RCW 19.86.093 clearly states, "ln a private adion in which an unfair ordeceptive act or practice is
alleged under RqW 19.86.020, a claimant may establish that the act or practice is iniurious to the public
interest because it (3)(a) lniured other persons..."

We have a right to sue KIA of Puyallup because, as a result of KIA of Puyallup's deceptive act
regarding the price of the new car that we bought from KIA of Puyallup, u,e u,ere monetarily
damaged.

Reimburse iis the money you owe us, $2,24{1.55, as we told you in our letterto you dated 29 March
20{{, or you will force us to pursue legal action against you in a civil court of law. We know that
we have a rock solid case because any rcasonable fair judge will render t{re verdict in our favor.
You are going to spend at least the same amount of money, if not morc money, than the money
that you owe us, if we don't win our case against you.

Section 1232 ot Chapter 28 of Title 15 of the United States Code (USC) states, "Every manufadurer of
new automobiles distributed in commerce shall, priorto the delivery of any new automobile to any dealer,
or at or prior to the introduction date of new models delivered to a dealer prior to such introduction date,
securely affix to the windshield. or side window of such automobile a label on which such manufacturer
shall endorse clearlv. distinctlv, and leqiblv true and conect entries disclosing the following information
conceming such automobile - (0 (1) the retail orice of such automobile suqqested by the manufacturer
[i.e. the manufacturer's suggested retail price, or MSRPI."
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Greg Backstrom, Chief Financial Officer, KIA of Puyallup

Per your letter to us dated 7 April 2011, Paragraph ll, you are corrcct in stating ttrat, "Automobile
dealers are not requircd by any state or federal law to sell their vehicles for MSRP". However,
there were no options added onto the new carthatwe bought from you, such as a Global
Positioning System (GPS) map, which we had requested to have, but which you told us was not
available. Thusly, KIA of Puyallup had NO REASON to increase the vehicle's cash price beyond
and above the Monroney sticker's manufacturer's suggested retail price (MSRP), and the fact that
KIA of Puyallup did so shows bad faith on its part.

Subsection (c) of Section 1233 of Chapter 28 of Title 15 of the USC states, "Any person who willfully
removes, alters, or renders illegible any label affixed to a new automobile pursuant to section 1232 of this
title, or any endorsement thereon, priorto the time that such automobile is delivered to the actual custody
and possession of the ultimate ourchaser of such new automobile,...shall be fined not more than $1 ,000,
or imprisoned not more than one year, or both..."

Thanks to your letterto us dated 7 April 2011, we became aware that Federal Law prohibits
ANYONE, except for the customer who is buying a new car, from REMOVING the Monroney
Sticker from a new car. Therefore, if we have to file a lawsuit against you, we will also send a
formal complaint to the Office of Consumer Litigation within the Uniled States Department of
Justice alerting them that KIA of Puyallup c t
had NO Monroney label affixed to it.

Michaets. lanf,mffi Elan, Laham
P. O. Box 66 P. O. Box 66
Renton, WA 98057-0066 Renton, WA 98057-0066

CC: Kerry S. B-ivens, President Sawyer Corporate Group, lncorporated. 1400 River Road, Puyallup,
WA98371. Phone: 253-286- 6000. FAX: 253-286-6001.

Ryan Sawyer, Mce President, Sawyer Corporate Group lncorporated. 1400 River Rohd, Puyallup,
WA 98371. Phone: 253-286- 5000. FAX: 253-286-6001.

James A Krueger, Registered Agent of the Sawyer Corporate Group, lncorporated,
C/O Vandeberg, Johnson & Gandara , 1201 Pacific Avenue, Suite 1900. Tacoma, WA 98402.
Phone: 253-383-3791. FAX: 253-383-6377.

Rick Lane, General Sales Manager, KIA of Puyallup. 111 Valley Avenue NE, Puyallup, WA 98372.
Phone: 253-286-8010. FAX: 253-286-8004.

Scott Clyburn, Sales Consullant, KIA of Puyallup. 111 Valley Avenue NE, Puyallup, WA 98372.
Phone: 253-286-8041. FAX: 253-286-8004.

Justin Schertz, Finance Department, KIA of Puyallup. 111 Valley Avenue NE, Puyallup,
WA 98372. Phone: 253-286-8000. FAX: 253-286-8001.
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Chief Financial Officer
KIA of Puyallup

Puyallup, WA 9E372
Phone: (253) 28&6080
FAX: (253) 286-8001

To Greg Backstmm,

C'O Pv FoR

GREG BtcKSrreo^4

It is obvious to us that it is you who have misconstrued the law(s) that you cited in your letter to
us, dated 7 April 2011. Apparenfly, you are unawae that, in addition to protection that consumers
have under federal law, therc is also additional protection to consumerB under tlre laws of the
State of Washington for deceptive business practices.

' RCW 19.86.020 dearly states, "Unfair methods of competition and unfair origqedilre_ects or prac{ices in
the conduct of any tfade or commerce are hereby declqred unlawful. "

" RCW 19.86.920 states, 'The legislatufg [of the State of WashingtonJ hereby declares that the purpose of
this ad [i.e. the entire of RCW Chapter 19.86] is to complement the body of federal law governing
restraints of trade, unfair competition and unfair, deceotive, and fraudulent acts or practices in order to
protect the public...To this end this act shall be liberallv construed that ils beneficial purposes may be
serued." RCW 19.86-920 is a clearinstruction to a judge presiding over a case invofuing any part of RCW
Chapter 19.86 to rule against any deceptive ad presented in a court case, regardless of whetherthat
deceptive ad is specifically prohibited in RCW Chapter 19.86.

KIA of Puyatlup car dealerchip deceived us regarding the price of the new car (KlA 20lt Forte EX
5 Door, Model Code C5562, vehicle identification number (VlH) KNAFUSA27B5333715) that we
bought from KIA of Puyallup on 7 December 2010.

As r,rre told you in our letterto Kerry S. Bivens and James A. Krueger dated 29 March 2011,

RCW 46.70.180 clearly states, "Each of the following acts or practices is uE[aMul: (1) To causq o[ qermit
to be advertised, printed, displayed, published, distributed, broadcasted, teleyised, or disseminated in pny
mgmer whatsoever, any staternent or representation with regard to the Sa!g, lease, or financing of a
vehicle which is false, deceptive, or misleading...'

And furthermore, RCW 46.70.900 states, "All provisions of this chapter [i.e. the entire of RCW Chapter
46.701 shall be liberally construed to the end that dpceptive practices or commission of fraud or
misrepresentation in the sale...of vehicles in this state may be prohibited and prevented..." RCW
46.70.900 is also a clear instruction to a judge presiding over a case involving any part ffi RCW Chapter
46.70 to rule against any deceptive practice or commission of fraud or misrepresentation presented in a
court case, regardless of whether the particular act of deception, or fraud or misrepresentation is
specifically enumerated and prohibited in any part of RCW Chapter 46.70.
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To Greg Backstrom,

It is obvious to us that it is you who have misconstrued the law(sl that you cited in your letterto
us, dated 7 April 2011. Apparently, you are unaware that, in addition to protection that consumerst
have under fedsral Iaur, there is also additional protection to consumers under the laws of the
State of Washington for deceptive business practices.

. RCW 19.86.020 clearly states, "Unfair methods of competition and unfair or deceptive acts or practices in
the conduct of any trade or commerce are hereby declared unlaMul. "

RCW 19.86.920 states, 'The leoislature [of the Stgte of Washingtonl hereby declares that the purpose of
' this act [i.e. the entire of RGW Chapter 19.86] is to cornplement the body of federal law governing

restraints of trade, unfair competition and unfair. deeedtve, and fraudulent acts or practices in order to
orotect the oublic...To this end this act shall be liberallv conslrued that its beneficial purposes may be
served." RCW 19.86.920 is a clear instruction to a judge presiding over a case involving any part of RCW
Chapter 19-86 to rule against any deceptive act presented in a court case, regardless of whelherthat
deceptive ad is specifically prohibited in RCW Chapter 19.86.

KIA of Puyallup car dealership deceived us regarding the price of the new car (KlA 2011 Forte EX
5 Door, Model Code C5562, vehicle identification number (VIN) KNAFUSA27B5333715| that we
bought from KIA of Puyallup on 7 December 2010.

As we told you in our letterto Kerry S. Bivens and James A. Krugger dated 29 Mareh 201'1,

RCW 46.70.180 clearly states, "Each of the following acts or practices is unlav,vf.ul; (1) To cqU.s_g o{ permit
to be advertised, printed, displayed, published, distributed, broadcasted, televised, or daqgemi.neteC-ifl q-fly

manner whatsoever, any stateme.n! or representation with regard to the salq, lease, orfinancing of a
vehicle which is false, deceptive, or misleading..."

And furthermore, RCW 46.70.900 states, "All provisions of this chapter [i.e. the entire of RCW Chapter
46.701 shall he liberg[y constrUed to the end that deceptive practjceE or commission of fraud or
misrepresentation in the sale...of vehicles in this state may be orohiDited and prevented..." RGW
46.70.900 is also a clear instfuction to a judge presiding over a case involving any part of RCW Chapter
46.70 to rule against any deceptive practice or commission of fraud or misrepresentation presented in a
court cese, regardless of whether the particular act of deception, or fraud or misrepresentation is
specifically enumerated and prohibited in any part of RCW Chapter 46.70.
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To Greg Backstrom,

It is obvious to us that it is you who have rnisconstrued the law(s) that you cited in your letterto
us, dated 7 April 2011. Apparently, you are unaware that, in addition to protection that consumeni
harrc under federal law, there is also additional protection to consumens under the laws of the
State of Washington for deceptive husiness practices.

RCW 19.86.020 dearly states, "Unfair methods of competition and unfair or-Eeeedive-actg or practices in
the conduct of any trade or Gomrnercre are hereby declared unlA,vytu,l. "

, RCW 19.86.920 states, The legislature [of the State of Washingtonl hereby declares that the purpose of
this act [i.e. the entire of RCW Chapter 19.861 is to complemeJt the body of federal law governirlg
restraints of trade, unfair competition and unfair, deceotive, and fraudulent acts or pradices in orderto
protect the publiq...To this end this aet shall be liberally construed that its beneficial purposes may be
served." RCW 19.86.920 is a clear instruction to a judge presiding over a case involving any part of RCW
Chapter 19.86 to rule against any deceptive act presented in a court case, regardless of whether that
deceptive ad is specifically prohibited in RCW Chapter 19.86.

KtA of Puyallup car dealership deceived us regarding the price of the new car (KtA,2011 Forte EX
5 Door, Model Code C5562, vehicle identification number (VlN) KNAFUSA27B53337{5} that we
bought from KIA of Puyallup on 7 December 20t0.

As we told you in our letter to Kerry S. Bivens and James A- Krueger dated 29 March 2011,

RCW46.70.1E0 dearly states, "Each of the following acts or practices is unlawful: (1) To causepl.qermit
to be advertised, prinled, displayed, published, distributed, broadcasled, televised, ordissgminated in a$v
mannerwhatsoever, any statement or representation with regard to the sale, lease, or financirg of a
vehicle which is false, deceotive, ormisleading..."

And furthermore, RCW 46.70.900 states, "All provisions of this chapter [i.e. the entire of RCW Chapter
46.701 shall be liberally construed to the end that dececfive praqtices or commission of fraud or
misrepresentation ln the sale...of vehicles in this state may be erohihite_d and prevented...' RCW
46.70.900 is also a clear instruction to a judge presidirg over a case invotving any part of RCW Chapter
46.70 to rule against any deceptive practice or commission of fraud or misrepresentation presented in a
court case, regardless of whether the particular act of deception, orfraud or misrepresentation is
specitically enumerated and prohibited in any part of RCW Chapter 46.70.
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r Complete items 1,,2, and 3. Also complete
item 4 if Restricted Delivery is desired.

r Pfint your name and address on the reverse
so that we can return the card to you.

r Attach this card to the back of the mailpiece,
or on the front if space permits.

1. Article Addressed to:
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3. Se,Jvice Type . i 1

f,,Certified Mail El Express Mail

E Reglstered EI Return Recelpt for Merchandise
El lnsured Mail El C.O.D.

4. Restricted Delivery? (ffira Fee) El Yes

2. Article Number
(Transfer from *rvice label)

?81[ 3UlU n[Ee 1q11 hr+s&

C. Date of Delivery

D. ls delivery ad#dss dlfferentMm item 1? EI Yes

lf YES, enter delivery address below: El fto

PS Form 381 1, February 2OO4 Domestic Return Receipt 102595-02-M-1540
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r Complete iteffiS 1, 2, and 3. Also complete :

item 4 if Restricted Deliv6ry is desired. '

r Print your name and address on the reverse' 'so that we can return the card to you. ,

r Attach this card to the baek of the mailpiece,
or on the front if space permits.

1. Article Addressed to:
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.(Certiti"O trlrn EI Express Mail

EI Registered E Return Receipt for Merc-handise

E tnsured Mail El C.O.D.

4, Restricted Delivery? (*tm Fee) EI Yes

2. Atticle Number
(Transfer from service label)

?81U 3[1n [nEe rq51 tl+ks

B,_Fecpived by ( PrhteC Name)

D. ls deliverv{ddress different from itent 1? EI Yes

lf YES, enter delivery address below: EI ruo

I PS Form 381 1, February 2AA4 Domestic Return Fleceipt 102595-02-M-1540
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