Delta Transportation Credit Voucher 4/17/15, 15:05

From: Delta Air Lines <DeltaAirLines@e.delta.com>
To: mlandel2012 <mlandel2012@aol.com>
Subject: Delta Transportation Credit Voucher
Date: Fri, Apr 17, 2015 5:39 am

ADELTA % My Profile | Print

Elana Laham

delta.com Book a Trip Earn Miles Account History

You have re_celved a!1 Electronic
Transportation Credit Voucher

Hello Elana,
Re: Case Number 15833541

We've reserved the following Electronic Credit Voucher in our system. The issue date is April 16th .

eTCV Number Amount Beneficiary Name
0060643202496 $75.00 Elana Laham
Regards,

?wxrvx

Jason Hausner
Director, Customer Care

* Terms and conditions apply, see below.

Redeem Now 'p

Terms & Conditions

Terms and Conditions for Delta Transportation Credit Voucher(s) with a Date of Issue on or after December 15th, 2011:
1. Value: The face amount of this voucher may be applied to the purchase of any ticket for passenger travel within the Delta system
worldwide on Delta/Delta Shuttle/Delta Connection, Air France, KLM, and Delta designated codeshare flights. It is valid for payment of
published fares and government-imposed ticket taxes/charges only. It may not be used to pay other fees relating to passenger travel
including baggage fees, or charges for the shipment of cargo. Voucher has no cash value.

2. Validity Period: Voucher is valid for one year from date of issue. Validity period will not be extended.

3. Ticketing Information: Please redeem this voucher at www.delta.com/redeem. Redemptions at www.delta.com/redeem will not
incur a transaction fee. Fees will apply if voucher is redeemed through any other Delta location. Voucher may not be redeemed at travel
agencies, other airlines, or other travel websites. Once ticketed, penalties may apply for changes, per the fare rule purchased.
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4. Residual Value: If redeemed for less than its face value, the residual value of an voucher(s) may be applied to subsequent ticket
purchases at www.delta.com/redeem. The expiration date of the original Voucher will apply to any residual value. Residual value of a
voucher may only be used by the original voucher owner.

5. Redemption/Transferability: Voucher is non-transferable unless assigned to someone traveling with the original voucher owner
on the same reservation at the time the voucher is being redeemed. Delta assumes no responsibility for unauthorized use of the voucher
by any person who presents it for redemption. A maximum of one voucher per passenger may be applied and used on one ticket. Paper
vouchers cannot be redeemed online. To redeem a paper voucher, visit a Delta ticket counter at the airport or a Delta Ticket Office.

6. Theft or Loss: Voucher will not be replaced if lost or stolen.

7. Sale/Barter/Duplication Prohibited: Voucher may not be sold, bartered, duplicated or altered by the Owner or any designee.
Voucher or ticket obtained through prohibited sale/barter/duplication transactions are void and will not be honored or travel permitted.
8. By redeeming this Voucher, the owner and designee (if any) acknowledge the content of these Terms and Conditions and agree to be
bound by them.

9. Voucher is not combinable with gift certificates, dollars off certificates, percent off certificates, or complementary travel certificates.
10. See www.delta.com/redeem for current Terms and Conditions.

11. Terms and Conditions are subject to change at any time.

12. These Terms and Conditions apply to vouchers whose first six digits begin with 006066, 006064 or 006054.

Email Subscription
Please do not reply to this e-mail as it is an automated processor that does not accept incoming mail.

Privacy Policy:
Your privacy is important to us. Please review our Privacy Policy.

© 2015 Delta Air Lines, Inc. All rights reserved.
Delta Blvd. P.O. Box 20706 e Atlanta, GA 30320-6001
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