CONGRATULATIONS . . . 6/21/15, 17:07

From: Michael Laham <mlandel2012@aol.com>
To: roy.whitehead <roy.whitehead@wafd.com>
Subject: CONGRATULATIONS . . .
Date: Sun, Jun 21, 2015 5:07 pm

To Roy,

Congratulations on embarrassing yourself, you mean, stupid, selfish, lazy, arrogant, lying flunky. Thanks to business
executives like you, people like us have to file credit disputes in the first place. So it is worth the fight.

Elana and Michael Laham

From: Roy Whitehead roy.whitehead@wafd.com

To: Michael Laham <mlandel2012@aol.com>; Linda Brower <linda.brower@wafd.com>
Cc: Brent Beardall <brent.beardall@wafd.com>; Card Dispute carddispute@wafd.com
Subject: RE:

Date: Mon, May 4, 2015 5:57 pm

Can't believe he's putting us in the middle, but it's not worth a fight. Can we simply credit $75 to his account and be done with
it?
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