
Hello Elana,

Thank you for contacting Borderfree and we apologize for the inconvenience caused.

)d

(1) Women's' Pl
cates that it is LOST.

x
x

*

-*

398.40 rLS
fit

l|, 318..0 ,"r\

@
Mas terCard
##*#########D

@

iD

$Pero,r,e"o,d.'@er1o85o8273o,".oyo,,nolTffi(lhaveattachedacopyofthereceiptforyourreference'
lf you do not see the refund in your account, please contact your financial institution for further information. Should you have other inquiries, please do not hesitate
to contact us.

\A/armest regards,

M. Lee
Customer Care Representative I Borderfree
O: +1 212-299-3555
E: customercare@borderfree. com
@GoBorderfree

Original Message

To: cu stomercare@ borderfree. com
Subject:

On 11112116
shipping fees
WAS SNI

See attached 05F to this e-mail for details.

I am awaiting your reply.
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I waited the 17 business days. The parcel was
never ever delivered to me in a timEflmahner, oi at all.
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