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To: raskayb@moc.gov.il, dovrut@moc.gov.il

To Whom It May Concern:

I am writing this e-mail to inform you that manager Hananya Hazan of the Karmiel unit post
office located at 8 HaGalil Street, Karmiel, Israel, 2010004 is REFUSING to send our
international shipments to us.

This i1s the umpteenth time that we have had to complain to you about him.

We are requesting that you do something about HIM and make sure that this does not happen
AGAIN to any of our mail!

The following are three parcels being shipped from Macys via Borderfree to us that Hananya
Hazan has entered on Israel Post that ALL THREE PARCELS are in the city of Modiin. When
USPS shows ALL THREE PARCELS having already gone through the city of Tel Aviv days
ago. We are talking about THREE PARCELS here not ONE LONE PARCEL. So clearly ALL
THREE PARCELS already arrived in Karmiel and are just sitting in Hananya Hazan's office as
he is refusing to forward them to the Lev Karmiel branch post office where we pick them up.

See attachments 36F, 36G, 37F, 37G, and 38H, 38I for details.

From Elana and Michael Laham
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