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PUBLIC APPLICATIONS

We are here for you - we are here to listen, hear you out
and fix. You can contact us 24 hour a day, without leaving
the house and without the need to hold on the phone.

A special team from the Clalit group is at your service

via the internet, countrywide.

The ombudsman - a list:

Northern district

Giliya Segev, telephone: 04-6557249, fax: 04-6453059 
Email: Pniot_zafon@clalit.org.il

Haifa and Upper Galilee district

Galit Ratner, telephone: 04-8568595, fax: 04-8529680 
Email: Pniot_haifa@clalit.org.il

Sharon/ Shomron district

Hadas Lamberger, telephone: 8633219 09, fax: 8359519
09 
Email: Pniot_sharon@clalit.org.il

Tel Aviv/ Jaffa district

Rahel Schneider, telephone: 5122785 03, fax: 5122784 03  
Email: Pniot_ tel-aviv @clalit.org.il

Dan/ Petah Tikva district

Ronit Shemesh, telephone: 5773215 03, fax: 6160969 03 
Email: Pniot_dan@clalit.org.il

Central district

Orly Divan Avraham, telephone: 9687665 03, fax: 9687673
03 
Email: Pniot_merkaz@clalit.org.il

Jerusalem district

Orly Divan Avraham, telephone: 9687665 03, fax: 9687673
03 
Email: Pniot_merkaz@clalit.org.il

Southern district

Rakefet Bahat-Avital, telephone: 6207513 08 , fax:
6207510 08 
Email: Pniot_darom@clalit.org.il

Eilat district

Rina Visnovich, telephone: 6358079 08 , fax: 6355436 08 
Email: yopniot@clalit.org.il

 

The ombudsmen in medical centers

Carmel medical center
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Hava Goldenberg, Telephone: 04 8250251, fax: 04
8342707 
Email: hava_goldenberg@clalit.org.il

Ha-Emek medical center

Michal Kril, Telephone: 6494020 04, fax: 04 6522642 
Email: Kril_mi@clalit.org.il

Meir medical center

Yosi Levin, Telephone: 7472577 09, fax: 7441730 09 
Email: yosilev@clalit.org.il

Rabin medical center (Beilinson hospital):

Riki Gur, Telephone: 9376363 03, fax: 9376364 03 
Email: rgur@clalit.org.il

Rabin medical center (Ha-Sharon hospital):

Anat Gafni, Telephone: 9372563 03, fax: 9372673 03 
Email: hasharoncs@clalit.org.il

Schneider Children's medical center:

Ronit Spivak, Telephone: 9253718 03, fax: 9253855 03 
Email: ronits2@clalit.org.il

Kaplan medical center:

Dana Keidar, Telephone: 9441952 08, fax: 9411263 08 
Email: Dana_k@clalit.org.il

Soroka medical center:

Botiena Halihal, Telephone: 6400309 08, fax: 6244194 08 
Email: sopniotzibur@clalit.org.il

Yoseftal medical center:

Rina Visnovich, Telephone: 6358018 08, fax: 6370329 08 
Email: yopniot@clalit.org.il

Herzfeld geriatric medical center:

Batik Woler, Telephone: 8595274 08, fax: 8595358 08 
Email: Batik_@clalit.org.il

Geha mental health medical center:

Dorit Levin, Telephone: 9258374 03, fax: 9258204 03 
Email: dlevin@clalit.org.il

Beit Rivka geriatric medical center:

Shifra Hershko, Telephone: 9373901 03, fax: 9328118 03 
Email: shifrash@clalit.org.il

Shalvata mental health medical center:

Ahuva Russo, Telephone: 7478532 09, fax: 7406044 09 
Email: ahuvar@clalit.org.il

Beit Levinstein rehabilitation medical center:

Lea Baruch, Telephone: 7709094 09, fax: 7746666 09 
Email: leabaruch@clalit.org.il

If you wish to submit an appeal about an answer you've
received from a district or a hospital administration, you
can contact the ombudsman main administration: Fax: 03
7605773  or the PO 16250, Tel Aviv 62098  
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